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PaGouas mporpamMmma JUCITUTUIHHBI pa3paboTaHa B COOTBETCTBHUH C:

- denepanbHblii TOCYJApPCTBEHHBINM 00pa30BaTENbHBIM CTaHAAPT BBHICIIETO
o0pa3oBaHus — MarucTpaTypa no HanpasjeHuo noaroroku 21.04.01 Hedrerazopoe
JIeJI0, YTBEPKACHHOTO MpUKazoM MuHHCTepcTBa 00pa3oBaHus u Hayku Poccuiickoi
®enepanuu Ne 97 ot 09 despans 2018 1., 3apeructpupoBannbiii B Muntocte Poccuun
02 maprta 2018 Ne 50224;

- y4eOHBIM IIJIaHOM (OYHOM, OYHO-3a04HON (hOpM OO0yUEHHMS) 110 HAPABICHHUIO
noarotoBku 21.04.01 Hedrerazoroe aeno.

PaGouas mporpamMM IUCHMIUIMHEI BKIIOYAET B CE0S OIEHOYHBIEC MaTEPHAIIBI JIJIS
MIPOBEJICHUS TEKYILIETO KOHTPOJSI YCIIEBAEMOCTH M MPOMEXKYTOUYHOW aTTECTAllUU IO
nucuuiuinee (1.6 @oHJ OLEHOYHBIX CPEICTB ISl MPOBEACHUSI TEKYIIErOo KOHTPOJIS
YCIIEBAEMOCTH, TPOMEKYTOUHON aTTECTAIIMKU IO UTOTAM OCBOCHMUS JUCITUTIIINHBI)

ABTOp BaagumupoB Brnagumup BacuiabeBud, KaHIMIAT SKOHOMHUUYECKHX HAYK,

JOIICHT Kad)eI[DI)I MCHCUKMCHTA 1 DKOHOMHKHU
(vkazamos OHO, yuenyro cmenenn, yuenoe 38anue uau 00aHCHOCHDb)

[Iporpamma omoOpena Ha 3acemanuu Kadeapsl MeHEeKMEHTa U YKOHOMHKH
(mporokon Ne 8 ot 12.04.2025).



1. IlepeyeHbr NJIAHUPYEMBIX Pe3yJbTATOB OOy4YeHHS] MO IMCHUIINHE,
COOTHECEHHBIX ¢ IUVIAHUPYEMBLIMH pe3yJibTaTaMH OCBOEHHUsI 00pa3oBaTeIbHOM
nporpammbl (Llesiu ocBoOeHUs TMCIIMIIIIMHBI)

1.1. Lenamu ocBoeHUs AUCHUIINHBI «CHUCTEMBI MEHEIKMEHTa KauyeCTBa»
ABJIIIOTCS: OBJIAZICHHE CTYACHTAMHU TEOPETUYECKUMHU 3HAHUAMU B 00JACTH
OpraHM3aliM, IUIAHUPOBAaHUS M  YNPABICHUS  [POU3BOJACTBOM;  METOJIaMHU
OpPraHMU3allMOHHOTO MPOEKTUPOBAHUA M JESITEIBHOCTH II0 COBEPIIEHCTBOBAHUIO
OpraHu3aliy TpyJa, IPOU3BOJICTBA U YIIPABJICHUS HA MPEANPUATHAX; (POPMUPOBAHUE
YMEHUI KOMIUIEKCHO U C YYE€TOM peabHOW OOCTAaHOBKH peIIaTh MPAKTUYECKHE 3aJa4H
[0 COBEPILIECHCTBOBAHUIO OPraHM3allMy MPOU3BOJACTBA W YIPABJICHHS, TEXHUKU U
TEXHOJIOTHH U MOBBIIICHUIO Ha 3TOM 0CHOBE 3()(HEeKTUBHOCTH pabOThI MPEANPHUSATHSI.

OCHOBHBIMM 33Jja4aMH JTUCLUUTUIAHBI SIBJISIOTCA:

- OBJIaJIEHUE MpUHUUIAMU (POPMUPOBAHUS CHUCTEM MEHEKMEHTa KadecTBa
(CMK);

- U3y4YCHHUE OCHOBHBIX MOHATUN U TEOPETUYECKUX MPEATIOCHUIOK IS CO3AaHUS
CUCTEM KayecTBa;

- n3ydyeHue MexayHapoaubix ctangaptoB MCO cepuum 9000;

- (opmHupoBaHUE HABBIKOB pa3pabOTKW W BHEAPEHUS, JOKYMEHTHPOBAHUS
CUCTEMBI Ka4eCTBa Ha MPEIIIPUATHY;

- aynut u noaroroska CMK k cepruduxanum;

- U3yY€HHE HAKOIJIEHHOT'O OTEYECTBEHHOTO U 3apy0ekHOT0 OMbITa pa3padoTKU
n opranu3aunu BHeapenuss CMK Ha npeanpustusix.

1.2.  O6nactu  mpodeccuoHabHOM  JeSITeabHOCTH  H(Wid)  cdepsl
PO eCCHOHATTEHOM IEATETLHOCTH, B KOTOPHIX BBITYCKHUKH, OCBOHMBIIIHE ITPOTPaMMYy,
MOTYT OCYIIECTBIIATH TPO(PECCHOHATIBHYIO ACATETHHOCTD:

- 19 «/lob6prya, mepepaboTka, TpaHcrmopTupoBka HedTH M raza» (B cdepax:
KOHTPOJIsl, YIPAaBIEHUS M BBINOJTHEHUS pabOT MO JIUarHOCTHKE, TEXHUYECKOMY
oOCTy’>KMBaHUIO, PEMOHTY M DJKCIUlyaTaluu HedTerasoBoro 000pyI0BaHUS;
PYKOBOJICTBA TIPOM3BOJCTBOM M pabOTaMU MO JMATHOCTUKE Ha JIMHEHHOW YacTu
MarucCTpaJibHbIX  Ta30MpPOBOJIOB;  OpraHuW3ali  pabdoT MO  JKCIUTyaTaluu
ra3oTPaHCIIOPTHOTO O00OPYJIOBaHUS; PYKOBOJCTBA paboTaMH TO JUATHOCTUKE
ra30TPaHCIIOPTHOTO OO0OPYIOBaHMS; PYKOBOJCTBA aBAPUIHO-BOCCTAHOBUTEIIBHBIX H
PEMOHTHBIX pa0bOT Ha 00bEKTAX Ta30BOM OTPACIIH; KOHTPOJISI M OpTaHU3alUU padoT 0
3alIUTe OT KOPPO3MHM BHYTPEHHUX IOBEPXHOCTEH 00OpyIOBaHMS HE(PTETra3oBOTro
KOMILJICKCA).

1.3. K ocHOBHBIM 3ajayamM H3Yy4Y€HHs] AUCUUIUIMHBI OTHOCUTCA MOJATOTOBKA
oOydJaronmmxcsi K  BBIIOJHCHUIO TPYAOBBIX (PYHKIIMH B  COOTBETCTBUU C
PO eCCUOHAILHBIMU CTAaHAAPTAMH:



Kon, HanmMeHoBaHue 1 YPOBEHb

HaumenoBanue Koa n HanmeHOBaHME TPYIOBBIX
kBagupuxkauun OT®, na . pPyA
Npog)ecCHOHAIBLHBIX CTAHIAPTOB (yHkuui, Ha KOTOpbIE
KOTOpPbIC¢ OPHEHTHPOBAHA
I10) OPHEHTHPOBAHA JMCHUILIHHA
AUCHUILIHHA
Kon - E/01.7
HamveHnoBanne TpymoBBIX (QYHKIHH -
Opranuszanus MPOU3BOJICTBEHHOTO
mporiecca 9KCILTyaTaIlu
KOMIIPECCOPHOM CTaHUMU W CTAaHLMMN
OXJIaXICHUs ra3a
19.013 IpodeccronanbHbII Kon - E/02.7
CTaHJapT «Crieranuct 1o HaunmeHnoBanue TpynoBbIX (YHKIMH -
JKCIITyaTaluu KOMITIPECCOPHBIX Kox - E Opranuzanus TOuwuP, J0
CTAHUMH U CTAaHIIMM OXJIaXKACHUS raza > 000pyI0BaHUsS KOMIIPECCOPHOM
N . | Haumenosanue - Opranusanus o
ra3soBOil OTpaciaW», YTBEPKACHHBIN CTaHLWU YU CTAHIUI OXJAXKICHUS rasa
pabor o JKCIUTyaTalH
NpuKa3oM MUHUCTEPCTBOM TpyAa U N Kon - E/03.7
o % . | KOMIOPECCOPHOM  CTaHIMH U .
conpanbHOW 3amuTel  Poccuiickoit N HanmenoBanue TpymoBbIX (YHKIUH -
CTaHLUH OXJaXKICHUS rasa,
@enepanu ot 18 wmroms  2019r. Opraams3anust paboT MO TOBEHIIICHHUIO
YpoBeHb KBATU(pUKAIAH - 7
Ne509H (3aperucTpupoBaH B 3 PEKTHBHOCTH 00opynoBaHUs

Mumnrocte Poccun ot 14.08.2019r. Ne
55601)

KOMHpeCCOpHOfI CTaHIIUNu H CTaHL[PIfI
OXJIQXKCHHS Ira3a

Kon - E/04.7

HaumeHnoBanue TpynoBbIX (YHKUMHA -
PykoBoxcreo [IEPCOHAIOM
MOJpPA3JeNIeHus. 10 DKCIUTyaTaluu

KOMIIPECCOPHO CTaHUMMU W CTaHLMMN
OXJIAXK/ICHUS raza

19.055
CTaHIapT
9KCIUTyaTALHUU
HeTenpoayKTONepeKaYnBaroLIeit
CTaHLUH MarucTpajbHOTO
TpyOOmpoBOIa HePTH u
HE(TETIPOBOIOBY,
npuKa3zoM MHHHCTEPCTBOM Tpynaa M

IIpodeccronanbHbIit
«Crieruanucr o

YTBEPKICHHBII

3aiuThl  Poccuiickon
Oeneparun ot 19 wmrona  2017r.
Ne584n (3apeructpupoBaH B
Mumntocte Poccun ot 11.09.20171. Ne
48139)

COLIMAJIbHOM

Kon - D,
HammenoBanne - OpraHuzaiys
pabor o 9KCILUTyaTallu

HEPTENPOIYKTOIEePEKAUUBAIOIIINX
CTaHITUHA
VYpoBeHb KBanmudukanuu - 7

Kon - D/01.7

HanmmeHnoBanne TpyHOBBIX (YHKIUH -
Opranuzanus MPOU3BOJICTBEHHOTO
nporecca 9KCIUTyaTalUH

HEPTENPOAYKTOIIEPEKAINBAFOIIINX
CTaHLIUN

Kon - D/02.7
HammeHnoBanne TpyHOBBIX (YHKIUH -

OpraHmauI/m TCXHHUYCCKOT'O
o0cCIy)XKHBaHUS, PEMOHTa,
JHAaTHOCTHYECKOTO o0cienoBaHus

000pyIOBaHUsA, YCTAHOBOK W CHCTEM
HEPTENPOYKTONEPEKAYUBAIOIINX
CTaHLIUN

Kopn - D/03.7

HanmenoBanue TpynoBbIX (YHKIUH -
[MoBblIeHUE HaJIeKHOCTH u
3 peKTUBHOCTH 9KCIUTyaTalH
000pyI0OBaHUS

HEPTENPOIYKTOIIEPEKAYHBAFOIIIUX
CTaHLIMH

Kox - D/04.7

HamvmenoBanne TpymoBBIX (GYHKIHH -
PykoBozctBo [IEPCOHAIIOM
MOJPA3JeNIEeHUs] 10 DKCIUTyaTaluu

He(PTEMPOIYKTONEPEKAUNBAFOTIINX
CTaHIMH




1.4. Komnerenuuu oOydaromierocs, GopMupyeMbie B pe3yJIbTaTe OCBOCHUS TUCHUTITHHBI

HaumenoBanne Kon u HaumeHoBaHMe Kon u HaumeHoBaHMe Ilepedyenp MiIaHUPYeMBIX Pe3yJIbTATOB 00y4YeHHS
KaTeropuu (rpynibi) KOMIIeTeHIN i HHIMKATOPA 10CTHKEHH S
KOMIeTeHIH i KOMIIETeHIIH U
YK-3. Cmocoben | YK-3.1.  3HaTh:  OPUHIUIIGI | 3HATh: NPHHLMIBL, METOABI (HOpPMHPOBaHHA U >()PEKTHBHOIO
OpraHu30BbIBATH )44 (bOpMHpOBaHI/IH KOMaH/I; METOIbI PYKOBOACTBA KOJIJICKTHBaAMH, IMPONU3BOJACTBEHHYIO "
PYKOBOIUTH paboroii 3¢ PeKTHBHOTO PYKOBOJICTBa | OPraHU3ALMOHHYIO  CTPYKTYpY (UPMBI; OCHOBHBIE TEOPHH
KOMaH/bl, BBIpa0aThIBas KOMIEKTHBAMH; OCHOBHBIC | JAICPCTBA M CTHIM PYKOBOACTBA He(TeOassl, OCHOBHBIC
KOMaHJHYI0  CTPaTEeTHIO MOHATHS W KaTerOpPHH TPOU3BOJCTBEHHOTO MEHEIKMEHTA
iy P TEOPUN JIMIEPCTBA W  CTHIIA P p a A ’
JIsL JOCTHKCHU A KOBOJICTBA OCHOBHBIC OTallbl CO3JaHus MMpeaAnpuUATUEM CHCTEMBI
TIOCTaBJICHHON IETH py ’ MeHekMeHTa kadectBa (CMK) um coctosiHue pabor mo ee
peanuzanuu
YMeTh: IIPUMCHSTDH METOAbI ypaBJICHUA, METOAUKHU u
WHCTPYMEHTapHA COBPEMEHHOTO MEHEDKMEHTa TUTS
3¢ (heKTUBHOTO PYKOBOACTBA KOJIEKTUBAMHU
BJ'IaI[eTb HaBbIKaMH OLCHKHW TIPUMCHHUMOCTH KOHKPETHBIX
WHCTPYMEHTOB H  MeTOJ0B  3((EeKTUBHOTO KOBOJICTBA
obmienpodeccruoHaIbHbIC by bd Py
KOJUICKTUBAMU ITPU PCIICHUM YIIPABJICHYCCKHUX 3a1a4
VK-3.2. VYmers: pa3pabarbiBaTh | 3HATh. MOPSAAOK pa3pabOTKH IUIaHA B3aMMOJCHUCTBUS WICHOB
TUIaH TPYIIOBBIX Y | KOMaH/IbI IIPH TTOATOTOBKE U BBHITIOTHEHUH MTPOEKTA.

OpTraHM3alMOHHBIX KOMMYHHUKAITHA
MpPH TIOJITOTOBKE U BBITOJHEHUU
mpoekra; (opMyJUPOBaTh 3ajadyu
JUTSL  JTOCTIDKEHUS  TTOCTaBJICHHOM
e ¥ pacIpeielisiTh MOTHOMOYHS
YyJieHaM KOMaH/[Ibl; pa3padaThiBaTh
KOMaHIHYIO CTpAaTETHIO;
OpraHu30BaTh W KOOPIWHHPOBATH
pabotry, mpumeHsst 3(PeKTUBHEBIE
CTWJIA PYKOBOJCTBA KOMAaHIOW ISt
JIOCTHXKCHHS TTOCTABICHHON IIEIH;
KOHCTPYKTHBHO peoJI0JIeBaTh

YMeTh: pa3pabarbIBaTh TUIaH B3aUMOJICHCTBUS YICHOB KOMAaHIbI
IIPY [OJArOTOBKE U BBIIIOJIHEHUU IIPOEKTA; OLEHUBATh PE3YJIbTATHI
JeSITeTbHOCTH, 3 GEKTUBHOCTH OTAEIBHBIX MPOLEAYD,
CUTYAIINIO; TUIAHUPOBAThH JIESITEIbHOCTh HeTeOasbr,
MPOTHO3UPOBATH PA3BUTHE COOBITHI; OPTaHU30BBIBATh PA0OTY
KOJUJIEKTHBA UCTIOJHUTENEH, IPUHUMATh YIIPaBIEHUECKUE
pELIEHNUs B YCIOBUAX Pa3IMYHBIX MHEHUN

Brnagets HaBbikamMu pa3pabOTKH IJIaHA B3aMMOCHCTBHUS YWICHOB
KOMaHAbl TpU TOJIrOTOBKE M  BBIOJHEHHUH IPOEKTA;
paspabaTeiBaTh KOMAaHIHYIO CTpPATETHIO; OPraHW30BaTh U




HaumenoBanne Kon u HanmeHoBaHMe Kon u HaumeHOBaHMe Ilepedyenp MiIaHUPYeMBIX Pe3yJIbTATOB 00y4YeHHS
KaTeropuu (rpynibi) KOMIIeTeHI it HHIUKATOPA JOCTHKEHHS
KOMIETeHI i KOMIETEHIN U
BO3HMKAIOIIME  PA3HOIJIACUS W | KOOPIAMHUPOBAaTh paboTy, NpUMEHAA 3((EKTUBHBIE CTHIH
KOH(IJIUKTHI. PYKOBOJCTBa KOMaHAOH Il AOCTHXXECHHUS TIOCTABJICHHOW LNy,
KOHCTPYKTHBHO IIPEOJ0JIEBaTh BO3HMKAIOIIHME pa3HOINIAcUsi U
KOH(JIMKTEHL.
VK-3.3. Bmagers: HaBBIKAMH | 3HaTh:  aKTyaJbHBIE  TOAXOABI W  METOABI  aHaJW3a,
aHaIN3UPOBaTh, IPOEKTUPOBATL U | MPOECKTUPOBAHMUS 5 (dhopmupoBaHus MEXIIMYHOCTHBIX,

OpraHU30BBIBATH MEHKJIMYHOCTHBIE,
TPYNIOBBIE ¥ OPTaHU3AIMOHHEIC
KOMMYHUKAIIUK B KOMAaHAE IS
JIOCTHKEHUST TIOCTABJICHHOM 1I€JIH;
METOdaMH OpTraHHU3aIHN u
yHpaBIeHHs KOJUIEKTHBOM.

TPYIINOBBIX U OPraHU3AIllMOHHBIX B3aUMOJEHCTBUI B KOMAaH/E,
METO/Ibl OpPraHU3alyy U YIPAaBICHUs KOJUIEKTUBOM

YMeTs: OpUMCHATL MCETOABI OpraHu3alluid W YIIPABJICHUA
KOJIJICKTUBOM B IPOLECCE MPOBEACHNSA HAYIHBIX I/ICCJ'IC,I[OBaHI/Iﬁ
IIpHU U3YUYCHUN CUCTEMbBI MCHE[PKMCHTa Ka4€CTBaA.

Brnagers: HaBbIKAMH ~ aHANM3HPOBAaTh, MPOCKTHUPOBATH |
(dopMupoBaTh MEJINYHOCTHBIE, TPYIIIOBBIE "
OpraHu3allMOHHbIEC B3aMMOJICHCTBHUS B KOMAH/IE IS IOCTHIKECHUS
MOCTaBJICHHON IeNH, TIPUMEHSsT METOJIbl OpraHu3alud |
yIIpaBJIeHHs KOJUIEKTHBOM; TOCTAHOBKH 3a/1a4 M PaCTIpeAeIeHHs
TPYAOBBIX QDYHKIHH MEXIy paOOTHHUKAMU




2. Mecto nucuuiiiuebl B cTpykrype OITOIT

HuctunnnHa «CucrteMbl MEHEKMEHTa KauecTBa» pealu3yeTcss B paMKax
y4eOHOro IJjlaHa 00yYarolMXcsl 09YHO-3a09HOM (POpMBI 00ydeHUs: B 00s3aTEIbHON
yacTu nucuuiuinH bioka 1.

HucnunnuHa Oa3upyeTcss Ha Kypcax AMCHMIUIMH, BXOIAIIUX B MOIYJH
JTUCITUTUINH: «MHpopMalinoHHbIE TEXHOJIOTHH B HedTerazoBoun
otpaciny/«lIpukiiagupie MporpaMMHbIE NPOAYKTHI, TPUMEHSIEMbIE B HEPTEra30BOM
oTpaciiny, «YpapieHHEe PUCKaMU HHBECTUIIMOHHBIX MPOCKTOBMHU SIBIISIETCS 3aJI0TOM
YCHEUIHOTO OCBOEHUS IUCHHUIUIUH (Moxyneil) :«I[IpousBoacTBeHHash MpakKTHKA:
OpeIIUIUIOMHasT TPAKTUKa» W WTOTOBas AaTTeCTalUs: BBIMOJIHEHHE W 3aluTa
BBIMTYCKHON KBaJM(UKALMOHHON PabOTHI.

3. O0beM QM CHUITHHBI
ouyHas (popma oOydeHHUS:

Bup y4yeOHoii paboThI 0 AUCHUIIMHE Bcero B 3.e. n yacax Cemectp 2
B yacax
OO6masi TPy10€éMKOCTb M CUMILIUHBI 2.e. -T2aK.uac 72 aK.uac
Konmaxmmnas paboma - Ayoumopnuie 3anamus 36 36
Jlexyuu 18 18
Jlabopamopnvie 3anamus - -
Cemunapwi, npakmuuecxkue 3aHAMUS 18 18
Koncynomayus - -
Camocmosamenvuan paboma 36 36
KypcoBasi pabora (KypcoBoii npoeKT) - -
Bux npome:KyTOUHOM aTTecTanuu 3auer 3ayer
04HO-3204Hasi Gopma o0yUeHus:
Bup y4yeOHoli paboThI 0 JUCHUIIMHE Bcero B 3.e. n yacax Cemectp 4
B yacax

OO6masi Tpy10€éMKOCTb M CUMILTUHBI 2.e. .72 a.gac T3aK.gac
Konmaxmmnas paboma - Ayoumopnule 3anamus 14 14
Jlexyuu 6 6
JlabopamopHhule 3anamus - -
Cemunapwi, npakmuyecxkue 3aHAMUs 8 8
Koncynomayus - -
Camocmosamenvnas paboma 58 58
KypcoBasi pabora (KypcoBoii IpoeKT) - -
Bua npomMe:xyTouHO# aTTecTalun 3auer 3auer




4. Conepxanne TUCHMILIMHBI, CTPYKTYPHPOBaHHOE 10 TeMaM (pa3aesam)
AMCHHUIUVIAHBI ¢ YKa3aHMeM HX 00beMOB (B aKaJeMHMYeCKHX 4Yacax) M BUOB
Y4eOHbIX 3aHATHH

4.1. YueOHO-TeMaTHUYEeCKHIl IJ1aH

Ounas hopma 00yyeHust

TpyaoeMKoCTh B Yacax
Kon
KonTakTHas pabora —
HaumenoBaHue TeM AVIHTODHAS DAGOTA HHJMKATOpa
(pa3ei0B) AMCHHILIMHBI YA naéz pampp ST CaMOCTOATCIIPHAL | 1o cTsKkeHMit
pabota
JIEKIHU HBIE NPaKTHIECK KOMIICTCHI MU
3aHATHUS HC 3aHATHUA

1. OcHOBHBIC IOJIOKCHUS YK-3.1,
COBpeMeHHOH  (uinocodun 2 2 6 YK-3.2,
Ka4yecTBa. YK-3.3

2. MexayHapo HbIe 6 VK-3.1,
crnspra 1CO cepn 900 |, :

YK-3.3
yIPaBICHUIO Ka4eCTBOM

3. Mogens CHUCTEMBI 6 VK-3.1,
KauyecTBa M0 MEKIyHaPOTHBIM 5 9 VK-3.2,
crangapram  MCO  cepumn VK-3.3
9000. e

4. WuTerpupoBanubie 6 VK-3.1
CHCTEMbl MEHCI)KMEHTAa Ha

YK-3.2,
ocrose ISO 9000 OHSAS| 4 Vkoas
18001. e

5. Konmnemnmmst 6
MPOLIECCHOTO  MOJAX0/Ja B YK-3.1,
cHUCTEMAX MeEHEIKMEHTA. 2 2 VK-3.2,
Opranuszanus MeEHEIHKMEHTa VK-3.3
MIPOIIECCOB HA MPEATPUSITHH.

6. Ayout u cepTHU(UKaLUs 6 YK-3.1,
CUCTEM MEHEKMEHTA 4 4 VK-3.2,
KayecTBa VK-3.3
Pacuerno-rpapuueckue
paboThl, KypcoBBIE pPabOTHI - - -
(IpOeKTHI)

Koncynpranum -
YK-3.1,
Kontpoms (3auer) - - YK-3.2,
VYK-3.3
HUTOI'O 36 36




O4Ho-3204Hasi popMma 00yUeHuUst

TpyaoeMKoCTh B yacax
Kon
KonTakTHas padota —
HanmenoBanue Tem Ay,J_II/ITOpHaSI pa G CAMOCTOSTENLHAS I/IHJ:[I/IKaTOpjaJ

(pa3ae/ioB) AMCHUINJIMHBI aGopatop | cevaper paGora JIOCTH>KEHUI

JICKLUH HbIe HPAKTHIECKU KOMIICTCHIINH
3aHSATHS € 3aHATHA

1. OcHOBHBIEC MONOKEHUS YK-3.1,
COBpPEMEHHOM dbunmocodumn 1 1 10 YK-3.2,
Ka4yecTna. YK-3.3

2. MexayHapoaHbIe 10 VK-3.1
crangaptel UCO cepun 9000 1 1 VK-32,
o o0ecre4eHunIo u VK-3.3
YIPaBJICHUIO KAYECTBOM '

3. Mogenp  cuCTEMbI 10 VK-3.1,
KauyecTBa M0 MEKAYHAPOTHBIM 1 9 VK-3.2
craggapram  HMCO  cepuu VK 3' 3’
9000. s

4. WHuTerpupoBanHble 10 VK-3.1
CUCTEeMBl MEHE/DKMEHTa Ha

YK-3.2,
ocriose 1SO 9000 OHSAS | 1 Va3
18001. s

5. Konunenmmst 10
IPOLECCHOI0  MOAXO0Ja B YK-3.1,
cHCcTEMAX MEHEIKMEHTA. 1 1 VK-3.2,
Opranuzanusg MEHEIKMEHTA VK-3.3
MIPOIIECCOB HA MPEATPUSITHH.

6. AynuT u cepTHU(HKAIISI 8 YK-3.1,
CHCTEM MeEHEeIHKMEHTA 1 2 VK-3.2,
KauecTBa YK-3.3
Pacuerno-rpapuueckue
paboThl, KypcoBble pabOTHI - - -
(IpoeKTHI)

Koncynpranuu -
YK-3.1,
Kontpous (3a4er) - - YK-3.2,
YK-3.3
UTOro 14 58
4.2. Conep:xaHue TUCHUNIMHBI
Tema 1. OcHOBHBIE MOJIOKEHUSI COBPpeMeHHOH puiocodun KayecTBa.

1.1 OcHoBbl coBpemeHHOUM ¢unocodpuu kadectBa. Konuenmuss BceoOiero
ynpasienust kadectBoM (TQM). Bxnan 3apyOexHBIX YYEHBIX W NPAKTHUKOB B
Pa3BUTHE METOJOB YIPABIECHUS KAYE€CTBOM.

1.2 lunamuka pa3Butust GopM U METOAOB pabOT MO Ka4eCTBY.

1.3 Pa3BuThHe CHCTEMHOIO TMOAXOJAa K YIPABICHUIO KAayeCTBOM Ha
OTEUYECTBEHHBIX MPENNpHUIATHIX U 3a pyOexoMm. ComocTaBieHHE OTEYECTBEHHBIX



CUCTEM ympaBJieHus kauecTBoM (cuctema «KauecTBo, HaJIe)KHOCTh, pECYPC C TIEPBBIX
U3JIeTNi), HaUMHAsg OpraHu3alus padoT MO MOBBIIMIEHUI0 MOTOpPECypca JBUTATENs,
cucteMa 0Oe3e(pEeKTHOrO Tpyda, KOMIUIEKCHAas CHCTeMa YIPaBJICHHUS KaueCTBOM
MPOJYKITUHU U Jp.).

Tema 2. Mexaynapoanbsie crangaptbl  MCO cepum 9000 mo
o0ecrneyeHNIO M YIIPABJIEHUIO KA4Y€eCTBOM

2.1 MexnyHapoanasi opranuzanus no crangaptuzanuu (MCO). Ucropus
BO3HUKHOBeHUS U pa3Butus ctangaptoB MCO cepuu 9000.

2.2 XapakTepUCTHKH W OCOOCHHOCTH MEXKIyHapoaHbIx cranmaptoB MCO
cepun 9000 Ha3HAaUeHUE, pa3pabOTKa, COCTaB M CTPYKTypa CTaHIAPTOB.

Tema 3. Mogaenb cucTeMbl KA4eCTBA 10 MeKAYHAPOAHBIM CTAHAAPTAM
HUCO cepun 9000.

3.1 OcuoBuble monoxenuss u tepmunonoruss mo 'OCT P UCO 9000-2015
«Cucrembl MEHeI)KMEHTa KadecTBa. OCHOBHBIE TOJIOKEHUS U clioBapb». [IpaBuna
NOJIb30BaHUSL ~ cioBapeM. B3auMocBsi3b  TepMHHOB. (OCHOBHBIE  HPUHIUIIBI
MEHE/I)KMEHTa KauecTBa. KOHUENIMS MOCTOSHHOIO yiydlieHuss. MoJiesb CUCTEMBI
MEHEI)KMEHTa KauecTBa.

3.2 Ctpykrypa u untepnperaius tpedoBanuit pasaenos 'OCT P UCO 9000-
2015 «Cucrembl MeHEIKMEHTa KadecTBa. TpeOOBaHMS: CUCTEMa MEHEIKMEHTa
KAueCcTBa, OTBETCTBEHHOCTh PYKOBOJICTBA, MEHEIKMEHT pECYpCOB, MPOLECCHI
KU3HEHHOTO IMKJa MPOAYKIUH, H3MEPEHHS, aHalu3 U YyJIydlleHHue. Tallbl
pa3pabOTKU UBHEPEHUS CUCTEMBI MEHEIKMeHTa kKauecTBa Ha ocHoBe ['OCT P UCO
9000-2015 «CucteMbl MEHEKMEHTA KauecTBa. TpeboBaHUsD.

3.3 Ocnosubie nonoxkenuss [[OCT P MCO 9004-2010 «MeHemKMEHT B LETIX
JOCTH)KEHHUSI yCTOMYUBOTO ycrexa opranuzanuu. [1ogxoq Ha OCHOBE MEHEKMEHTa
KauyecTBa. YPOBHU Pa3BUTHUS U CAMOOIICHKA OPTaHU3AIINI.

Tema 4. NHTerpupoBaHHble CHCTEMbI MEHEIKMeHTa Ha ocHoBe ISO
9000 OHSAS 18001.

4.1 Tlonsitue wHTErpUpoBaHHOW  cuctembl MeHemkMmeHTa (MCM).
[Tpeumyiecrsa UCM.

4.2 OcHossl crangaptoB ISO 9001, ISO 14001, OHSAS 18001 u B3auMoCBsi3b
ux TpeboBaHui. [IpUHITMIIBI WHTErpallUd CUCTEM DKOJOTUYECKOTO MEHEHKMEHTA
ISO 14001:2004, cuctem MeHEIKMEHTa TPO(HECCHOHATHEHOTO 3/I0POBbSI |
6e3zonacHoctt OHSAS 18001:2007.

4.3 Mogens MCM. Bosmoxnsle BapuaHThl noctpoeHus MCM. Ilopsmoox
co3nanud u BHeapenus MCM.

Tema 5. KoHuenuusi npoueccHoro nojaxoaa B CHCTeMaX MEHeIKMEHTA.
Opranuszaunus MeHe>KMEHTA MPOIecCOB HA MPeANPUATHH.

5.1 Tlonarue «mpoueccHbll noaxoay. CucremMa TEPMUHOB MPOLECCHOTO
yIpaBJICHUS.

5.2 TlpomeccHbiii kKak 0O0BEKT ympasieHus. CpaBHEHHE TPOIECCHOTO U
(YHKIIMOHAJIBHOTO MOJX0/IOB.

5.3 14 maroB mpu peanuzaluy OpUHIUIA TpoiieccHOro mnoaxoaa. CeTp u
B3aMMOJEHCTBUE MPOLIECCOB.
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5.4 JlokymeHTHpOBaHHE TMPOIECCOB, IIA0JIOH OMUCaHWe Tpolecca,
ONPENICIICHUE PE3YJIbTATUBHOCTH IPOLIECCOB.

Tema 6. AyauT M cepTH(PUKANUA CHCTEM MeEHEIKMEHTa KadecTBa

6.1 OcunoBubie mnosiockeHun ['OCT P HMCO 19011-2012 «PyxoBoasiiue
yKa3aHUs M0 ayAUTy CUCTEM MeHeKMeHTa. Bunbl ayaura. [IoHsITHE O BHYTpEHHEM
ayIuTe cUCTEM MeHemkMmeHTa. Llens u 3amaum aynura. [IpuHIMOB pOBEIEHUS
ayauTa.

6.2 YnpaBieHue nporpaMMoi ayJuTa. Y CTAHOBKA II€JIeH mporpaMMBbl ayuTa.
Kputnueckuii ananus u yinydiieHus NporpaMmebl ayIuTa.

6.3 IlpoBenenne aynura. HWaunumanus aynuta. IIpoBeaeHue ayauTa.
3aBepuieHue ayauta. JlanpHeime geicTBrs

5.YuyeOHo-MeTOoAMYEeCKOEe  o0ecleYyeHHEe  CAMOCTOSTEJbHOM  PadoThI
CTY/ACHTOB

CamocTrosiTenbHass paboTa MPOBOJUTCS C LEIbIO: CHCTEMAaTU3alUd U
3aKPEIUICHHS] TIOJIYYEHHBIX TEOPETUYECKUX 3HAHMM W NPAKTUYECKUX YMEHHMU
oOyyaroluxcst; yriyOJIeHuss U pacUIMpEHUsi TEOPETUUYECKMX 3HAHUM CTYJCHTOB;
(opMuUpOBaHUS YMEHHMH HCIIOJIb30BATh HOPMATUBHYIO, MPABOBYIO, CIIPABOYHYIO
JOKYMEHTAIUIO, yYeOHYIO U CIIELUaIbHYIO JINTEPATYPY; Pa3BUTHUS [TO3HABATEIbHbBIX
CHOCOOHOCTEM M  AKTUBHOCTH  OOYYarOUIMXCS: TBOPYECKONM  MHUIIMATUBBI,
CaMOCTOSITENIbHOCTH,  OTBETCTBEHHOCTH, OpPraHM30BAHHOCTH;  (opMuUpOBaHHE
CaMOCTOSITEJIbBHOCTH MBIIUICHUS, CIOCOOHOCTEM K CaMOpa3BUTHIO,
COBEPILEHCTBOBAHUIO W CAaMOOpraHu3anuu; (GpopmMupoBaHus MPOQPecCHOHATBHBIX
KOMITETEHIIN; pa3BUTHIO UCCIEA0BATEIbCKUX YMEHUMN CTYIEHTOB.

@opMbI U BUBI CAMOCTOSTENBHONW pabOThl CTYJEHTOB: YTE€HHE OCHOBHOW U
JOTIOJTHUTENBHONW JIMTEpaTyphl — CaMOCTOSTENIbHOE W3Y4YEHUE Marepuana 1o
PEKOMEHTyeMbIM JIUTEPATYPHBIM UCTOYHUKAM; pad0Ta ¢ OMOIMOTEYHBIM KaTaJIOTOM,
CaMOCTOSTENIbHBIN MOAOOpP HEOOXOAMMOW JHUTEepaTyphl; paboTa €O CIOBApeM,
CIPaBOYHMKOM; TOMCK HeoOxonumoil uHpopmauuu B cetu HHTepHer;
KOHCIIEKTUPOBAaHUE HMCTOYHHUKOB; pedepupoBaHue HUCTOYHUKOB; COCTaBIICHHUE
AHHOTALMI K MPOYUTAHHBIM JINTEPATYPHBIM UCTOYHHUKAM; COCTaBICHUE PELICH3UN U
OT3BIBOB Ha MPOYUTAHHBIA MaTepHal; COCTaBJICHHE 0030pa MyOJIMKALMNA 10 TEME;
COCTaBliecHMe M pa3paboTka TEPMUHOJOTUYECKOTO  CIIOBAps; COCTaBIICHHUE
XPOHOJIOTMUECKOW TaONHIIbl; cocTaBieHre OuOnuorpadguu (Omdbnuorpaduueckoit
KapTOTEKH); MOJArOTOBKA K pa3IW4yHbIM (opMaM TeKylled U MNPOMEXYTOUHOU
aTTecTaluu (K TECTUPOBAHMIO, KOHTPOJBHOM paboTe, SK3aMEHY); BBINOIHEHHUE
JOMAIIIHUX KOHTPOJBHBIX PabOT; CaMOCTOATENHbHOE BBIMOJHEHUE MPAKTUYECKUX
3a/laHUi PENPOYKTUBHOIO TUIA (OTBETHI HA BOMPOCHI, 33/1a4H, TECTHI; BHITOJIHEHHE
TBOPYECKUX 3a7aHuM).

TexHonoruss OpraHuM3allMd  CaMOCTOSITEIBHOM  paboThl  0OydarOIIUXCS
BKJIIOYAET HCMOJIb30BaHUE HMHPOPMAIMOHHBIX W  MaTepUaTbHO-TEXHUUECKUX
pECYpPCOB  00pa30BaTENbHOIO YUPEXKICHHUS: OMOMMOTEKY C YHTAIbHBIM 3aJI0M,
KOMITBIOTEPHBIE KJIACChI C BO3MOXKHOCTBIO pa0d0Thl B UHTEpHET; ayAUTOpUH (KJI1acChl)
JUTSl KOHCYJIbTAlMOHHOM €ATEIbHOCTH.
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[lepen BbIMONHEHHEM OOYYAIOIIMMUCS BHEAYIUTOPHOM CaMOCTOSITENbHOM
paboThl MpenojgaBaTeslb MPOBOJUT KOHCYJIbTUPOBAHUE IO BBIOJHEHUIO 3a/laHusl,
KOTOpPBI BKJIIOYAeT LEIb 3aJaHus, €ro CONEP)KAaHHs, CPOKU BBIIIOJIHECHHUS,
OpPUEHTUPOBOUYHBIM 00BEM pabOThI, OCHOBHBIE TPEOOBAHUS K pe3yJbTaTaM padoThl,
KpUTEpUU OLIEHKH. BO Bpems BBINONHEHHS OOYYalOIIMMHUCA BHEAYyIUTOPHOM
CaMOCTOSITENIbHOM pabOThI ¥ IPU HEOOXOAMMOCTH MPENOJABATENb MOKET IPOBOJAUTH
UHAVBUIYAJIBHBIE U TPYIIIIOBBIE KOHCYJIBTALIHH.

CamocTosiTenbHass paboTa MOMKET OCYIIECTBIATHCA WHIUBUAYATbHO WIH
rpynmnamMu 00y4aroIuxcsi B 3aBUCUMOCTH OT 1€, 00beMa, KOHKPETHOM TEMaTHKU
CaMOCTOSATENIbHON pabOThI, YPOBHS CIO0KHOCTH, YPOBHSI YMEHHUI 00y4YarOIIHUXCS.

KonTtpons camocrosiTensHOM — pabOThl  CTYJAEHTOB  MPEAyCMaTpPHUBACT:
COOTHECEHHUE COJEPIKaHUsI KOHTPOJIS € LEJIIMA O0y4eHHs; 00bEKTUBHOCTh KOHTPOJIS;
BAJIMHOCTb KOHTPOJS (COOTBETCTBUE MPEABSIBISEMBbIX 33JaHUNl TOMY, UTO
OpENoaraeTcs MpPOBEPUTH); AUPPEPEHUUALUI0 KOHTPOJIbHO-U3MEPUTEIBHBIX

MaTepuasoB.
@DopMbI KOHTPOJS CaMOCTOATEIBHOM paldOThl: MPOCMOTP U IPOBEpKa
BBITIOJIHEHUS ~ CaMOCTOSITEIbHOW ~ paboThl  MpenojaBaTeieM;  OpraHu3allus

CaMOIIPOBCPKH, B3AUMOIIPOBCPKHU BBIIIOJHCHHOI'O 3aJdHUA B I'PYIIIIC, O6CY}K,IICHI/I€
PE3YJILTAaTOB BBIIIOJTHECHHOMU pa6OTI>I Ha 3aHATHH; ITIPOBCACHUC IIMCBMCHHOI'O OIIPOCa,
IMPOBCACHUC YCTHOI'O OIIpOCa, oOpraHu3anudga H IIPOBCACHHC HWHIAWBHUIYAJIBHOI'O

cobece0BaHus;, OpraHu3allus U MpoBeJIeHHe co0eCeI0BaHMs C TPYIIION.

IlepeyeHb BONPOCOB, OTBOAMMBIX HA CAMOCTOSITEIbHOE OCBOCHHUE
AUCHUILINHBI, GOPMBbI BHEAYTUTOPHOM CAMOCTOATEIbHOM PAa0OThI

HaumenoBaHue
TeM (pa3aesioB)
JUCIMILINHBI

IlepeyeHb BOIPOCOB, OTBOAUMBIX HA
CaMOCTOSAITeJIbHOE OCBOCHHE

DopMbl BHEAYIUTOPHOMI
CaMOCTOATEIbHOM
padoThl

1. OcHoBHEBIE

YK-3

1.1 OcHoBbl  coBpeMeHHOW (unocopuun
kadgectBa. Konnenuus Bceobmiero ympasieHus
kagectBoM (TQM). Brirag 3apyOeXHBIX yUeHBIX
U TPAaKTUKOB B Pa3BUTHE METOJOB YIPABICHUA
KayeCTBOM.

1.2 Jlunamuka pa3BUTHA (GOPM M METOAOB
paboT 1o Ka4yecTBy.

IMOJIOKEHUS
. 1.3 PasBurhe cHCTEMHOrOo Ioaxoma K
COBPEMEHHOI
VOPABJICHUIO KAa4eCTBOM Ha OTEUYECTBEHHBIX
150) 15071
bunocod OpeanpusaTHsIX U 3a pyoexkom. ComocraBieHHe
Ka4decTBa.

OTCYCCTBCHHBIX CHUCTEM YIPABJIICHUA Ka4CCTBOM
(cucrema «KadecTBO, HaJeKHOCTh, pecypc ¢
MIePBBIX W3CNNi», HAaUMHAsT OpraHu3amus padboT
10 IIOBBIIIICHUIO MOTOpECypCa JABUTaTCIIA,
cucreMa Oe3neexkTHOTO Tpyaa, KOMILJIEKCHAs
CHUCTEMa YIPABICHUS Ka4yeCTBOM MPOLYKLHUU U

Ap.).

Ananmuz
Marepuarna,
BBITTOJTHEHHE
KOHTPOJIBHBIX
CaMOCTOSITEIILHOC
BBITIOJTHEHHE MPAKTUYECKUX
3aJaHui

TEOPCTUICCKOT'O

JIOMAIITHUX
pabor;
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VYK-3

AHaJIN3 TEOPETUYECKOTO

2.1 MexayHaponnast  opraHuszanus IO | Marepualia
2. MexayHapoiHbie ALYHapOZL p 1t p ’
cranmaptsr UCO CTaHIapTU3ALNHI (UCO). HcTopus | BBINOJHEHUE TOMAIIIHUX
P BO3HUKHOBEHHUs ¥ pa3BuTusi crangaptoB MCO | KOHTPOIBHBIX padoT;
cepuu 9000 o
cepuu 9000. CaMOCTOSITEIbHOE
00ecIIeYeHnIo U
2.2 XapakTepUCTUKH u OCOOEHHOCTH | BBIIIOJIHEHUE MPAKTHUECKUX
YIPaBJICHUIO .
AUCCTBOM MexayHapoanbsix cranaaptoB MCO cepun 9000 | 3amanuii
Ha3Ha4YCHHE, pa3pabdOTKa, COCTaB M CTPYKTypa
CTaH/apTOB.
YK-3 AHanu3  TEOPETUYECKOro
3.1 OCHOBHBIE MTOJIOKEHUS U TEPMHHOJIOTHS 110 | MaTepuaa,
I'OCT P HCO 9000-2015  «CucreMmsbl | BBIIOIHEHHUE JTOMAIITHUX
MeHeKMeHTa KadecTBa. OCHOBHBIC TOJIOKEHHS | KOHTPOJIbHBIX pabor;
u cioBapby. [lpaBuna mosib30BaHUS CIOBApPEM. | CAMOCTOSITEIHHOE

3. Mogenb cucTeMbl
KayecTBa 10
MEXTyHAPOTHBIM
crangapram UCO
cepun 9000.

B3aumocBs3p TepMuHOB. OCHOBHBIE MPUHLUIIBI
MEHE[KMEHTA KauecTBa. Konnenmus
MOCTOSIHHOTO  yiydlieHus. Mojenb CHCTEMBI
MEHE[PKMEHTa KauyecTBa.

3.2 CtpykTypa u UHTEepHpeTanus TpedoBaHuUit
paznenoB 'OCT P MCO 9000-2015 «Cucremsi
MEHE/PKMEHTa KauecTBa. TpeOoBaHuUA: cUCTeMa
MEHE/UKMEHTa  KaueCTBa,  OTBETCTBEHHOCTH
PYKOBOJCTBA, MEHEKMEHT PECYPCOB, MPOLIECCHI
JKU3HEHHOTO IMKJIA TPOAYKUHUH, H3MEPEHUsI,
aHAIM3 W yJAy4lIeHWe. OTambl pa3pabdoTKH
WBHEJIPEHUS CUCTEMbI MEHE/PKMEHTA KauecTBa Ha
ocHoe ['OCT P HMCO 9000-2015 «Cucrtembl
MEHE)KMEHTa KauecTBa. TpeOOBaHUS».

3.3 Ocnognbie nonoxenus ['OCT P UCO 9004-
2010 «MeHemKMEHNT B LEIIX JOCTHKEHUS
YCTOMUMBOrO ycnexa opranu3auuu. [logxon Ha
OCHOBE MEHE/PKMEHTA KayeCTBa. Y POBHU
pPa3BUTHS U CAMOOLIEHKA OpTaHU3ALIMI.

BBINOJTHEHUE MPAKTUUYECKUX
3aIaHUN

4.
WNHTterpupoBaHHble
CUCTEMBI
MEHEI)KMEHTa Ha
ocHose 1SO 9000
OHSAS 18001.

YK-3

4.1 TloHATHE MHTEIPUPOBAHHON CHCTEMBI
meHepxkMenTa (MCM). Ipeumymectsa UCM.

4.2 OcuoBsl crangaptoB 1SO 9001, I1SO 14001,
OHSAS 18001 u B3auMOCBsI3p UX TPeOOBaHUIA.
[TpuHIUIBI HHTErPAIIMM CUCTEM HKOJIOTHYECKOTO
Mmenemkmenta  ISO  14001:2004, cucrtem
MEHEKMEHTa NMPO(EeCCHOHAIBHOTO 3/10POBBS U
6e3omacaoct OHSAS 18001:2007.
4.3 Mopenre HMCM. Bo3MOXHbIE BapHaHTHI

AHanu3 TeopeTHIECKOro
Marepuaia,

BBIINIOJTHEHUE JOMAaIIIHUX
KOHTPOJIBHBIX padoT;
CaMOCTOSITENIbHOE
BBITIOJTHEHUE MTPAKTUYECKHUX
3aJaHui

noctpoennss HMCM. Tlopsnok co3manus U

BHeapeHus NCM.
5. Konnermmms YVK-3 Axamms TEOPETHIECKOTO
IIPOLIECCHOTO 5.1 Ilonsarue «poueccHblil nogxoa». Cucrema | Marepuana,
OAX0J1a B TEPMHHOB ITPOLIECCHOTO YIPABICHUS. BBITNIOJTHCHHE JOMalTHUX
cucremMax 5.2 TlpoueccHblii Kak OOBEKT YHpPaBICHHUA. | KOHTPOJIbHBIX pabor;
MEHEIKMEHTA. CpaBHEHUE MPOLECCHOTO M (DYHKIMOHAIBHOTO | CAMOCTOSITEIBHOE
Opranunzanus MOJIXOJIOB. BBITNIOJTHEHUE MTPAKTUYECKUX
MEHEKMEHTA 3aJaHul
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IIPOLIECCOB HA
HMPEATPUITUH.

5.3 14 maroB mnpu peanuzaludd TPUHIUIA
npoueccHoro noaxonaa. Cerb U B3aMMOJEHCTBHE
MIPOLIECCOB.

5.4 JlokyMeHTHpOBaHUE MPOLECCOB, I1a0JIOH
OIKCaHue nporecca, orpezeneHue
PE3yJIbTaTUBHOCTH ITPOLIECCOB.

6. Aynur
cepruduKanms
CHCTEM
MEHEKMEHTA
KadyecTBa

YK-3

6.1 OcuoBubie mnonoxenun ['OCT P HNCO
19011-2012 «PykoBoasmue yka3aHusl IO ayJaUTy
cucteM MeHekMenTa. Buael aynura. [lonstue o
BHYTPEHHEM ayJUTE CUCTEM MEHEKMeHTa. Llenb
W 3amaud  ayaurta. [lpuHOUNBL  TpOBEIECHHS
ayuTa.

6.2  VYmpaBieHue NporpaMMoN  ayauTa.
VYcraHoBka — mened  mporpamMMbl  ayauTa.
Kputrnueckuii aHanu3 M yaydlIeHUs IPOrpaMMbl
ayuTa.

6.3 Ilpoenenne ayauta. Wuunumanus ayaura.

Ananus

TCOPECTUICCKOI'O

Marepuana,

BBITTIOJTHEHHEC
KOHTPOJIbHBIX

JIOMAIITHUX
pabor;

CaMOCTOATCIBHOC
BBITIOJTHCHUC MPAKTUUCCKUX

3aJaHuN

[IpoBenenue
JanbHeinme qelcTBus

ayaura. 3aBepm CHUC ayJduTa.

Ikajaa oueHNBaHUA

IIIxana oneHNBaHUSA

Kputepun onenuBanus

«OTI4HO» OOyuaromuiics TIIyOOKO M COAEP)KAaTeNIbHO PACKPBIBAET TEMY
CaMOCTOSITENIbHON paboThl, HE AOMYCTUB OIINOOK. OTBET HOCUT
pa3BEPHYTHIM U MCUEPIBIBAIOIINN XapaKTeP

«Xopouio» OOyuaromuiics B 1I€JIOM pacCKpbIBaeT TEMY CaMOCTOSITENIbHOM paboThl,

OJTHAKO OTBET XOTsI Obl Ha OJWH M3 HUX HE HOCUT Pa3BEpHYTOTO U
MCUEPIBIBAIOLIETO XapaKTepa

((YI[OBJIGTBOPI/ITCJ'ILHO »

OO0yyaromuiicst B LIEJIOM PacKpbIBaeT TEMY CaMOCTOSTEIbHON PaboThI
U JIONyCKaeT psJ HETOYHOCTEH, (parMeHTapHO pacKpbIBaeT
COJEpKAaHUE TEOPETHUECKUX BONPOCOB MWIM MX PacKpbIBaeT
COZIEPKATENbHO, HO JIOIYCKasi 3HAYMTEIbHBIC HETOYHOCTH.

((Hey,Z[OBJ'IeTBOpI/ITeJ'IBHO»

OOyuyaromuiicss He BIaJeeT BBIOPAaHHOW TEMOM CaMOCTOSATENbHON
paboThI

6. Ouenounbie MarepuaJibl (POoHI OLEHOYHBIX CPEICTB) sl MPOBEICHUSA
TEeKYyIIero KOHTPOJISl YCIIeBAEMOCTH, NPOMEKYTOYHOM ATTECTALMM [0 MTOram
OCBOCHUS TUCUMILJIMHBI.

6.1. Ilaciopt doHIa OLIEHOYHBIX CPEICTB

HanmenoBaun
LSO AT EIITE o NHauKaTop JOCTHKCHUS e
Ne pas3ensl (TeMbI) HaMMEHOBaHHUE P
KOMIICTCHITUHT OIIEHOYHOT'O
JTACITUTIITAHBI KOMIICTCHITUHT
CpeIcTBa
VK-3. CrocobeH ompoc
VYK-3.1. 3Harh: NpUHIUIIBI poc,
OpPraHW30BBIBATH U TEeCTUPOBaHUE,
HOBHBI MTOJI0KECHUS MHPOBaHUS MaH,
OcHo e 0JIOKE 0 0Ba KOMAaH]I;
. PYKOBOJIUTH pedepar,
1/ coBpemenHol punocoduy . MeToabl 3¢ (HEKTUBHOTO
paboToii KOMaHPbI, MPAKTUIECKHE
Ka4yecTBa. PYKOBOJICTBa
BBIpaOaThIBast 3aJaHMA,
KOJIJICKTUBAMH; OCHOBHBIC
KOMaHIHYIO 3a4eT
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HanmenoBann

MCTOdaMH OpraHu3aluu "
YIpaBJICHUA KOJIJICKTUBOM.

KonTponupyemsie Kon u
Nupukarop AoCTHKEHU e
No paznensl (TeMbI) HaWMCHOBaHHUE
KOMIIETEHIINT OLIEHOYHOI'0
JTUCHUTITUHBI KOMITETEHIIUHT
CpeJicTBa
CTpaTeruto JUIsl | TEOPUM JIMAEPCTBA U CTHIIN ornpoc,
MexayHapoanbie JIOCTHOKCHUS PYKOBOJICTBA. TECTUPOBAHUE,
o| CTaHIAPTEI HNCO cepun | nocrabnenHou uemu | YK-3.2. YMeTs: pedepar,
1 9000 mo obecnieueHuIo 1 paspabarbIBaTh IUIaH | MPaKTUYECKUE
YIPABJICHUIO KAY€CTBOM IPYIITIOBBIX u 3a/1aHusl,
OpraHU3aIMOHHBIX 3a4er
KOMMYHUKAaIUI npu orpoc
Monenb CHUCTEMBI y P poc,
HOJTrOTOBKE U BBIIIOJHEHUU | TECTUPOBAHHUE,
Katectsa 1o mpoekTa; (GopMyIHpoBaTh edepar
3| MexayHapOTHBIM ’ pegepat,
3ajjauu Uil JOCTHOXKEHUS | MPaKTHYCCKUE
crangapram UCO cepun .
9000 MIOCTaBJICHHOM ULEeIu U 3a/laHus,
' pacrpenenarb 3a4eTr
MOJIHOMOYUS YJIeHaM OIpoc,
VHTErpupOBaHHbIE KOMaHJIbl; Pa3pabaThiBaTh | TECTUPOBAHUE,
4 CHUCTEMbl MEHEI)KMEHTa KOMaHIHYXO  CTPATCrulio, pedepar,
| mHa ocumoBe ISO 9000 OpraHu30BaTh U | TpaKTHYECKue
OHSAS 18001. KOOPAMHHUPOBATh paboTy, 3a1aHu,
npuMeHss 3G PEeKTUBHBIC 3auer
KOHI_IGHI_II/I}I CTUJIN PYKOBOACTBA
IIPOIECCHOT0 IIOAX01a B KOMAaHJI01 AJIsA orpoc,
CHUCTEMAX HAOCTHIKCHUSL TECTHPOBAHHUE,
5 MEHEDKMEHTA. MOCTABJICHHOU LCITH, pedepar,
| Opranuzanus KOHCTPYKTUBHO MIPAKTUYECKUE
MEHEP)KMEHTA peoaoJieBaTh 3aJIaHus,
IPpOLIECCOB Ha BO3HHKAIOIIHUE 3a4eT
IpEeAIPUATHU. pasHoriacusd u
KOH(QJIUKTBI.
VK-3.3. Bnanets:
HaBbIKAMH aHAJIM3UPOBATb,
MIPOCKTUPOBATh "
omnpoc,
OpraHU30BBIBaTh
TECTUPOBAHUE,
Ayaut u MEXJIMYHOCTHBIE, o
edepar
6] cepTudukanus CcUCTeM TPYIIIOBBIC " pekepar,
MPaKTHYECKHE
MEHEI)KMEHTA Ka4yeCcTBa OpraHU3allMOHHBIC e —
KOMMYHUKAITUU B KOMaH]IE A ’
3a4er
JUTSt JOCTH>KEHUS
IMOCTaBJICHHOM [eIu;

Jranbl ¢opMupoBaHust KoMmmeTeHuuil B mpouecce ocBoenus OIIOII
PSIMO CBSI3aHBI C MECTOM JUCLUIUIMH B 00pa3oBaTeibHOM nporpamme. Kaxxapiil aTamn

dbopMupoBaHUsT KOMIIETEHIINH,

XapaKTEePU3yeTCs OIPECICHHBIMA 3HAHUSIMU,

YMEHUSIMU W HaBbIKaMM U (WJIM) ONBITOM MPO(ECCHOHAIBHON NESITeNbHOCTH,

KOTOPEIC

OLICHUBAIOTCA

B Iponecce

TEKYIIETO

KOHTPOJIA

YCIIEBAEMOCTH,

MPOMEXKYTOUYHOM aTTeCTallMy MO AUCHUIUIMHE (MPAKTUKE) U B MPOILIECCE UTOTOBOM

aTTecraniuu.
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JucuunnnHa «CUCTEMBl MEHEKMEHTa KayecTBa» SBISIETCS HayalbHbIM
sTanoM (opMHUPOBAHUS KOMIIETEHIIMHN KomreTeHus Y K-3.

@opMUpOBaHME  YKa3aHHOM  KOMIIETEHIIMM  IIPOJOJDKAECTCS B XOJE
OPOXOXKAECHUS OOy4YaloIMMUCS MPOU3BOACTBEHHOM HPAKTUKH: MPEAIUIIIIOMHON
IPAKTUKH.

3aBepuiaeTcss pabora 1O (QOPMHUPOBAHUIO Yy CTYAECHTOB YyKa3aHHOMU
KOMIIETEHIIMA B XOJE€ IOATOTOBKM K IIPOXOXKICHUIO HUTOTOBOM aTTECTAlUU:
BBITIOJTHEHHE U 3aIUTa BBHITYCKHOW KBAIN()UKAIIMOHHOM PaOOTHI.

HtoroBas onenka chopmupoBaHHocTH kommereHnu YK-3 onpenensercs B
IIEpUOJ, WUTOrOBOM  aTTeCTallMW:  BBIIOJIHEHWE W 3alluTa  BBIITYCKHOM
KBaJIN(DUKAITMOHHOU PabOTHI.

B npouecce u3yyeHus IJUCHUIIMHBI, KOMIIETCHIMH TaK:Ke (pOpMUPYIOTCH
M0J3TAIHO.

OcHoBHbIMU 3Tanamu (opmupoBanHuss YK-3 npu u3yuyeHUM IUCIUILIMHBI
«CucreMpl MEHEHPKMEHTa KayeCTBa» SBISIETCA IIOCJIENOBATEIBHOE HW3Y4YCHUE
COJIEP)KaTENbHO CBA3AHHBIX MEXKIY COOON TeM yueOHbIX 3aHATUH. {1 OLeHKH
YPOBHSI C(OPMUPOBAHHOCTH KOMIETEHLMH B MPOLECCE H3YUEHMS TUCIUIINHBI
IIPEAYCMOTPEHO IIPOBEICHUE TEKYIIETO KOHTPOJSA YCIEBAEMOCTH [0 TeMaMm
(pasznenam) AUCUMILIMHBI U IPOMEXKYTOUYHOM aTTECTAlMU MO TUCLUIUIMHE — 3a4eT.

6.2. KoHTpoabHble 3aaHUsI U MATepPHAJIbl, HEOOX0AMMBbIE JJsl OLEHKHU
3HAHUM, YMEHUI U HABBIKOB U (MJIM) ONbITA AEATEJIbHOCTH, XaPpAKTEPHU3yIOLIUX
Tanbl POPpMUPOBAHUA KOMIIETCHUMH B Ipouecce 0CBOCHUsSI 00pa30BaTe/IbHOM
NPOrpamMmsblI

6.2.1. KonTpoJibHbIe BONpPOCHI MO TemMaM (pa3jiejaM) JJI ompoca Ha
3aHATUIX

Tewma (pazmen) Bonpocsl

YK-3

1.1 OcHoBbl coBpemeHHOU (unocopun kadectBa. Konuenmms
Bceobmiero ympasienust xkadectBoM (TQM). Bxiang 3apyOeskHBIX
YUEHBIX U IPAKTUKOB B Pa3BUTHE METOJIOB YIIPABIICHUS KAYECTBOM.
Tema 1. OcHOBHBIE 1.2 Jlunamuka pa3BuTus GOopM U METOAOB pabOT 10 KAaueCTBY.
MIOJIOKEHUS 1.3 Pa3BuTue CUCTEMHOrO MOAX0Ja K YIPABICHUIO KaueCTBOM Ha
COBPEMEHHOM OTEYECTBEHHBIX MNPEANPHUIATUAX M 3a pyOexoM. ComocraBieHue
¢unocopun KayecTBa. | OTEUECTBEHHBIX  CHCTEM  YyNpaBi€HHs  KauecTBOM  (cHUcTeMa
«KauecTBo, HaJEKHOCTh, peCypc C MEpBbIX H3JAEIHI», HauWHas
opraHuszanusi pabOT IO TMOBBIIIEHUI0O MOTOpEcypca JBHUIraTels,
cucreMa 6e31eeKTHOro Tpyaa, KOMIUIEKCHAsI CHCTeMa yIpaBJIeHUs
Ka4eCTBOM MPOAYKLIUH U JP.).

YK-3

2.1 Mexnynapoanas opranuzanus no crapaaptusauuu (MCO).
HcTopus Bo3HUKHOBeHUS U pa3zButus ctanaapto MCO cepun 9000.

2.2 XapaKTepuCTUKH W  OCOOEHHOCTH  MEXIYHApOIHBIX
crangaptoB UCO cepun 9000 HazHaueHue, pa3paboTka, COCTaB U
CTPYKTYpa CTaHIapTOB.

Tema 2.
.MexayHaponHsie

CTaH1apThI nCco
cepur 9000  mo
00ecreyYeHHIO n
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Tewma (pazmen) Bormpocsr
YIIPaBICHUIO
KauyeCTBOM
3.1 OcHoBuble nonoxeHus u tepmuHoinorus no 'OCT P NCO
9000-2015 «Cucrembl MeHemkMeHTa KadecTBa. (OCHOBHEBIE
MOJIOKEHUsT W clioBapb». [IpaBuna moOJMb30BaHUSL  CIIOBAPEM.
B3aumocBs3p TepmMuHOB. OCHOBHBIE TNPHUHIMIIBI MEHEIHKMEHTa
kaudecTBa. KoHlenus nocTossHHOro yiaydiieHus. Mojenb CUCTeMbl
MEHEI)KMEHTa KauecTBa.
Tema 3.Monenb 3.2 CtpykTypa u uHTepnperanus tpedosanuii paszneinos ['OCT P
cucreMbl kadectBa o | MCO 9000-2015 «CucremMbl MEHEIKMEHTa KadecTBa. 1peOoBaHMs:
MEXTIYHAPOIHBIM CHUCTeMa MEHE)KMEHTa KauyecTBa, OTBETCTBEHHOCTb PYKOBOJCTBA,
CTaHJapTam HNCO | MeHEeKMEHT pecypcoB, MPOLIECCHl )KU3HEHHOTO IUKJIA MPOAYKIIHH,
cepuu 9000. W3MEpEHUs, aHaJIN3 U YIydllleHue. DTanbl pa3padOTKU WUBHEIPEHUS
cucteMbl MeHekMeHTa kadectBa Ha ocHoBe [[OCT P MCO 9000-
2015 «Cuctembl MEHEIDKMEHTA KadecTBa. TpeOoBaHU».
3.3 OcHoBueie monoxkeaus ['OCT P HCO 9004-2010
«MeHeDKMEHT B UeNsIX JOCTHXKEHHs YCTOWYMBOrO —ycrexa
opranuzanuu. [logxon Ha OCHOBE MEHEIKMEHTA KadyecTBa. Y pOBHU
pa3BUTHS U CAMOOIICHKA OPTaHU3aII.
YK-3
4.1 IlonsTe UHTETpUpPOBaHHON cucTeMbl MeHemkMenTa (MCM).
Tema 4. | Ilpenmymectsa UCM.
HHuTerpupoBaHHbIe 4.2 OcuoBol cragaapros 1SO 9001, 1ISO 14001, OHSAS 18001 u
CUCTEMBI B3aMMOCBS3b WX TpeOoBaHWil. [IpUHIUIBI WHTETpalK CHUCTEM
MEHEDKMEHTA Ha | skojormueckoro  MeHemxmernra ISO  14001:2004, cucrem
ocoBe SO 9000 | meHemxMeHTa TNPO(HECCHOHAIBHOTO 3J0pPOBbS U 0E30MaCHOCTH
OHSAS 18001. OHSAS 18001:2007.

4.3 Mogens UCM. Bo3smoxnble BapuanTbl noctpoeHuss NCM.
ITopsinok co3nanus u BHenpenus MCM.

Tema 5. Konmnemmus
MIPOLIECCHOTO
MOJX0JJa B CUCTEMAaX
MCHEKMCHTA.
Opranuzanus
MCHEKMEHTA
MIPOIIECCOB
MPEANPUITUH.

Ha

YK-3

5.1 IloHATHE «IPOLECCHBIA MOAXOI».
IIPOLIECCHOTO YIIPABJICHMUS.

5.2 IlpoueccHplii Kak OOBEKT  YIpaBICHHUS.
MPOIIECCHOTO U (PYHKIMOHAIBHOTO MOIXO/IOB.

5.3 14 maroB npu peanusanyy MPUHIKIA MPOLECCHOTO MOAXO0/a.
CeTb 1 B3aMMOJEMCTBHE ITPOLIECCOB.

5.4 JlIokyMEHTHpPOBaHHE MPOIECCOB, MIA0JIOH OMKMCAHKE TIPoIiecca,
OIIpEJIETICHUE PE3YJIBTATUBHOCTH IIPOLIECCOB.

Cucrema TepMHUHOB

CpaBHeHue

Tema 6. Aymur wu
ceptuduxanus
CHUCTEM MEHEKMEHTA
Ka4yecTBa

VK-3

6.1 Ocnosusie mnonoxenun I['OCT P HCO 19011-2012
«PykoBojsIue ykazaHus 1O ayJaUTy CUCTEM MEHEKMeHTa. Bumbl
aynuta. [loHsATHE O BHYTpEHHEM ayIuTe CUCTEM MeHeKkMeHTa. L{enb
W 3a7a9n ayauta. [I[puHIUIBEI TPOBEICHHS ay/IHTA.

6.2 VYmopasieHue mporpaMMoM ayauTa. YCTaHOBKa Lienei
mporpaMmbl  aynauta.  KpUTHYECKMH aHAIW3 W YIIydIICHUs
MporpaMMbl ayuTa.

6.3 Ilposenenune aynura. HMuaunwmanus aynura. IlpoBeneHue

aynura. 3aBepuieHue ayaura. JlanpHemume neicTBus

17




HIkana oneHUBaHUS OTBETOB HA BONPOCHI

[IIxana oneHuBaHUsd

Kpurepuu onenuBanust

OO0yuaromuiicst TIIyOOKO U COJIEPKATEIIbHO PACKPBIBAET OTBET HA

«OTIn4HO» KaX/blil TEOpeTHYecKuil BONpOC, HE AONYCTHB owMOOK. OTBeT
HOCHUT Pa3BEPHYTHIN U UCUEPIIBIBAIOIINAN XapaKTep.

OOyuarouuiics B 11€J0M PAaCKPbIBAET TEOPETHUECKUE BOMPOCHI,

«Xoporo» OJTHAKO OTBET XOTs OBl HAa OJMH U3 HUX HE HOCUT Pa3BEpHYTOrO U

HNCYCPIBIBAIOLICTO XapaKTEpa.

((Y,I[OBJ'IeTBOpI/ITeJ'IBHO»

OO0yyaronuiics B 1IeJIOM pacKpbIBA€T TEOPETUUECKHE BOIIPOCHI U
JIOMyCKAaeT psAA  HETOYHOCTEH, (parMeHTapHO  pacKphIBaeT
COJIEp’)KaHUE TEOPETUYECKUX BOIPOCOB WM HX PACKPHIBAET
COJIepIKaTeNIbHO, HO JAOIYCKasi 3HAYUTEIbHBIE HETOYHOCTH.

«HeynoBneTBOpUTEIBHO»

O6yqa}01u1/117lc;1 HEC 3HacCT OTBCTOB Ha IIOCTABJICHHBIC
TCOPCTUICCKHUEC BOIIPOCHI.

6.2.2. Tembl 1J19 TOKJIAT0B

Tema (paznen)

Bonpocet

Tema 1. OcHOBHBIE
IIOJIOKEHUSI COBPEMEHHOMN
dunocodun kayecTna.

VK-3

1. OcHoBHBbIE ITOKA3aTeNIN Ka4€CTBA IPOAYKLIUN HA IPUMEPE NIPEAIPUATHS
MUIIEBOH MpoMbIIeHHOCTH B YyBarickoil Pecrryonuke, B Poccun.

2. Hcropuyeckue 3Tanbl U NEPCIEKTHBBI PA3BUTHS 3aKOHONATEIIBHOMN
0a3pl IO CO3AHUIO CUCTEM MEHEPKMEHTa KauecTBa B Mupe, B Poccuu u B
Yysammuu

3. Crparerus U TakTHKa PyKOBOACTBA MPEANPUATHS CPEAHETO OU3Heca T.
YeOokcapsl 10 pa3paboTKe M BHEAPEHHIO CUCTEMbI MEHEIKMEHTA KauyecTBa
4. OrpacneBble 0COOCHHOCTH OpraHU3alMN, NPEIIPUIATUH U KOMITaHUHN
npu pa3paboTKe U BHEJIPEHWU COOCTBEHHOM CHUCTEMbl MEHEKMEHTa
KauecTBa.

Oco6eHHOCTH yIPaBIeHUS KaueCTBOM MPOAYKILIUH.

5. T «DaKTOpBD» U «yCIOBUS» 00€CIIEUeHNsI KaUeCTBA MPOTYKIIUH.

Tewma 2. MexayHapoaHsbie
cranaaptsl UCO cepun
9000 o obecnieueHuo U
YIPaBICHUIO Ka4ECTBOM

YK-3

1. CucreMHbI# U niporieccHbI MeTobl B TQM

2.®ynkunonupoBanre TQM B yCcloBUsSX pOCCHICKON AEMCTBUTEIBHOCTH,
Ha IpUMepe NpeANnpUATHIl KpyITHOro Ou3Heca

3. Bosneuenue nepcoHana (UpMbI B TOTAIBHOE YIIPABIEHUE KAYE€CTBOM.
4 Kpyxku kauecTBa Kak (popma BceoOIlero ympapieHHS KauecTBOM Ha
NPENPUATHH CPEIHEro On3Heca.

5. H3yueHue u BHeApEHHE OCHOBHBIX MO3UIMH Typy B obmactu TQM.
6.Bxnan Jlemunra, Jlxypan, Mcukasa, Kpocou B Teopuio coznanust CMK.

Tema 3. Moens CUCTEMBI
KayecTBa I10
MEXIYHAPOAHBIM
crannaptam MCO cepun
9000.

VK-3

L.IlopTper  JNMYHOCTHBIX  KauecTB
MPEANPUSITHS B MEHEPKMEHTE KauecTBa,
pEUIMBIIEro pa3padoTaTh U BHEPUTH CUCTEMY MEHEKMEHTA KauecTBa

2. Pons mpomeccHoro moaxoma B COBPEMEHHOM MEHEIKMEHTE,
3.ITonsTHE BNameNbIla MPOIEcca U €ro KOMaHbl B YCIOBHUSIX pa3paOdOTKU U
BHEJIPEHUSI CHCTEMbI MEHEDKMEHTA KaueCTBa

4. OcobeHHocTH mporpaMMm 0Oy4YeHHUsI PYKOBOAMTENEH, CIIEUAINCTOB
1 BCETO MEepPCOHANIA MPEANPHUATUN U OPTaHU3alluid B 00JIaCTH MEHEKMEHTA
KauecTBa

COBPEMEHHOIO  PYKOBOJUTEIIS
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5. Monenu [enoBOrO COBEpUICHCTBA (pEKOMEHIAIMH K MPUMEHEHHIO B
KOHKPETHBIX YCJIOBHUSX)

Tema 4. InTerpupoBaHHbIe
CHCTEMBbl MEHEJKMEHTA Ha
ocHose 1SO 9000 OHSAS
18001.

YK-3

1.Cucrema ormuiatel Tpyda Ha OCHOBE BBICAYTH JIET M JOHKHOCTHOM
uepapxuu

2.Cucrema OCTaBOK CBIPhsI ¥ OJTy(haOpUKaToB “‘c Kojiec” U “TOYHO B CPOK”’
(cuctema “xanban’),

3.HempepbiBHOE BHYTpeHHEe MpodecCHoHaIbHOe 00ydeHne

4 .IlpousBoacTBeHHas cucTteMa ToroTa.

5.bepexnuBoe nmpou3BoacTBO U Kaiii3eH.

6.CucremMa nNoXKM3HEHHOTO HalMa.

Tema 5. Konuenuus
MPOLIECCHOTO MOAX0/1a B
CHUCTEMax MEHEHKMEHTA.
Opraauzauus
MEHE[KMEHTA TIPOLIECCOB
Ha MPEANpPUATUH.

YK-3

1.Craructuueckue MeToAbl Kak (opMa ympaBieHUs BapHaOelbHOCTHIO
MPOIIECCOB.

2.CeMb OCHOBHBIX CTAaTUCTUYECKUX METOAOB M uX 3HadeHue B TQM Ha
MpUMEPE UCCIEAYEMON OpraHu3aluu

3.®opMHUpOBaHUE W  PA3BUTHUE  «APXUTEKTYPbl»  B3aMMOOTHOILLUEHUM
«TOCTABIIMK — OpraHU3alMs — MOTPEOUTENb» B YCIOBUAX NEATEIbHOCTH
00pa3oBaTeIbHON OpraHU3aINH

4.3arpaTsl Ha KQYECTBO KOHEYHOTO MPOAYKTA M MX KIacCH(PUKAIISI
benumapkunr Ha Bamem npennpusitun

5. Poiib mpoOLIECCHOTO MOIX0/1a B COBPEMEHHOM MEHEIKMEHTE

6. CpaBHeHue (GYHKIHI yrnpaBiIeHHUS KadyeCTBOM MPOAYKLHU Ha MpUMEpPE
JIBYX POCCUMCKHX IPEINPUATUN

Tema 6. Ayaut u
cepTudUKaIUs CUCTEM
MEHEKMEHTa KauecTBa

YK-3

1. OcnoBubie nonoxkenun ['OCT P HNCO 19011-2012 «PykoBomsiue
YKa3aHHs 10 ayIUTy CUCTEM MEHEIKMEHTA.

2.Buner aynura.

3.IloHsATHE O BHYTPEHHEM ayJUTE CUCTEM MEHEIKMEHTA.

4.1lenp 1 3a1a49M ayauTa.

5.IIpuHLHUIIBI IPOBEICHUS ayIUTA.

6. YrpaBneHue mporpaMMoin ayauTa. YCTaHOBKa IIeJiel TporpaMMBbl ayauTa.
7. IlpoBenenue ayaura. HWaunmanus ayaura. [IpoBenenue ayaura.
3aBepuienne aynuta. JlanpHelmme qeicTBus

HIkana oueHUBaHUA

IIIxana oneHUBaHUsg

Kputepuu onennBanus

OOyyaromuiicst TIyOOKO M COJEP>KaTEIbHO PAaCKpPbIBAaeT TEMY

«OTIM4HO» JIOKJIa1a, HE JOMyCTUB OHIHMOOK. OTBET HOCUT pPa3BEpHYTHIH H
VCUYEPIBIBAIOIINI XapaKTep.

OOyuaronuiics B LEJIOM PacKpbIBaeT TeMy JOKJIAAa, OJIHAKO

«Xopomo» OTBET XOTS Obl Ha OJMH M3 HUX HE HOCHT pa3BEpHYTOro H

HCYCPIBIBAOIICTO XaPaKTECPa.

«Y IOBJIETB OPHUTCIIBHO»

OOyyaronuiicst B 1IEJIOM pacKpbIBaeT TEMY JAOKJIAJa U JOMYCKAeT
psin  HEeTOuHOCTeH, (parMeHTapHO pAacKphIBae€T COJEp)KaHHUe
TEOPETUYECKUX BOIPOCOB MWIIM UX PACKPBIBAET COJIEPKATEIBHO, HO
JIOITYCKasl 3HAYUTEJIbHbIE HETOUHOCTH.

«HeynoBneTBopuTENHbHOY

OOyuarommiicss He BJIaIeeT BHIOPAaHHOW TeMOM
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6.2.3. OueHoYHbIe CPeACTBA OCTATOYHLIX 3HAHUH (TeCT)

OK-3

1. Ymo maxoe npou3zeo0cmeeHHbvlil YUK1?

a) CTPYKTypa MpPOU3BOJICTBEHHOTO IMpOIlecca, COCTOSIAs U3 MOANPOIECCOB,
TEXHOJIOTUYECKUX OTepalluid, Yepe3 KOTOPhIE MPOXOIUT MPOAYKITUS

0) mepuoJ BpeMeHH, B TEYEHUE KOTOPOTO MPOAYKIIUS IPOXOIUT BCE ONEpaIuu

B) pabouuii mepuojl, B TEYEHUE KOTOPOIO BBIMOIHSAIOTCS TEXHOJOTUYECKUE
omnepanuu

') XapaKTEepUCTUKa IPOU3BOJIMMOI0 TOBapa

2. ObuwecmeéeHHo NPU3HAHHAA MepPA  NOJIE3HOCHU, GbIPAXNCAEMAA  KAK
KonuuecmeeHHo, maK u Ka4ecmeeHHo — Imo:

a) XapaKkTepuCTUKa ToBapa

0) KauecTBO TOBapa

B) CBOIMCTBO TOBapa

I') IOJIE3HOCTh TOBapa

3. Heooxo0umocmv nOCMOAHHO20 NOGLIUEHUA KAYECMEA MO8APOE U YyCiy2
onpeoensaemcsa cieoyiouumMu NPULUHAMU:

a) HETIPEPBIBHBIM POCTOM OOIIIECTBEHHBIX MOTPEOHOCTEN

0) MOCTOSIHHBIM Hay4YHO-TEXHUYECKUM IIPOrPECCOM

B) 000CTpEHHEM KOHKYPEHIIMM HAa MUPOBBIX PhIHKAX

T') OTHOBPEMEHHO «a», «O» U «B»

4, J/lokymenm, coobdwarowuii 0 mom, umo obecneuueaemcsa HeodXoouMasn
Y8EPEHHOCHMb, YMO NPOOYKUUA COOMEENICMEYyem KOHKPEMHOMY CHMAaHOapmy —
IMo:

a) 3HaK COOTBETCTBHH

0) cepTudUKAT COOTBETCTBUS

B) TEXHUYECKOE YCIIOBUE

') TOCCTaHIapT

5. Ayoum kauecmea - ymo:

a) TUIaHMpyemasi OJIMH pa3 B roJl OLlEHKa COOPaHHBIX CBUIETENLCTB ayqUTa Ha
COOTBETCTBHUE KPUTEPUSIM ayUTa

0) BHUA JAEATENbHOCTH, 3aKIIOYarouuiicss B cOope U OleHKe (aKToB,
Kacarommxcd (YHKUMOHUPOBAHUS UM TMOJIOKEHUS DKOHOMHUYECKOrO0 OOBEKTa H
OCYLIECTBJISIEMbIII KOMIIETEHTHBIM HE3aBUCHMBIM JIMIIOM, KOTOPOE€, HCXOIs W3
YCTaHOBJICHHBIX KPUTEPUEB, BBIHOCUT 3aKJIOYEHUE O KAYECTBEHHOW CTOPOHE 3TOr0
(byHKIIMOHUPOBAHUS

B) TEXHOJIOTMYECKAs MOATOTOBKA MPOU3BOCTBA

I')CUCTEeMAaTUYECKHUI, HE3aBUCUMBIN U JIOKYMEHTUPYEMBIH MPOIECC TOTYICHHUS
CBUJIETENBCTB ayJIUTa U OOBEKTHBHOIO HMX OLICHUBAHUSA C LEJIbI YCTAHOBIICHHUS
CTENIEHU BBINIOJHEHUS COTJIACOBAHHBIX KPUTEPUEB ayAUTA
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6. Mooenv Bceoouezo konmponsa kauecmea (TQC) npeonoscun:
a) deitrendbaym
0) Jdemunr
B) Tetinop
r) ®opx

[. Anonckuil onvim ynpaenenus Kauecmeom npooyKuuu:

a) 3aKpelyieHHWE OTBETCTBEHHOCTH 3a KAauyeCTBO pE3yJIbTaTOB Tpyda
PYKOBOJICTBOM,;

0) KyJIbTUBUPOBAHUE MPUHIMUIIOB MPOU3BOJCTBA NEPBUYHO, a MOTPEOICHUE —
BTOPHUYHO;

B) TIIATEJILHOE UCCIIEIOBAHNE U aHAJIN3 BOZHUKAIOIINX MPOOIIEM.

I') HET MPaBUJIBHOIO OTBETA

8. Buvloepume eadicHeuwiuil NPUHUUN NJIAHUPOBAHUS NOBLIUEHUA KA4ecmed
npooOyKuuu:

a) JIeJIETupOBaHUE TTOJITHOMOYHMA

0) KOJIJIETHaJIbHOCTh

B) KOMIUJIEKCHOCTh

T') ICHTPaIN3alus B YIIPaBICHUN

9. Umo nonumaemca Kak «CKOOpOUHUPOBAHHAA 0€AMENbHOCHb HO PYKOBOOCH Y
U ynpaeieHuio op2anu3ayueil ¢ ooaacmu Kavecmea»?

a) o0ecreueHre KauecTnra

0) KOHTPOJIb KaueCcTBa

B) MEHE/P)KMEHT KayecTBa

') OAHOBPEMEHHO «a», «0» U «B»

10. Ha coomeemcmeue mpeboeanuam Kakozo cmanoapma, opzaHu3zayuu
evioaemca cepmugpukam coomeemcmeuns CMK:

a) 1CO 9000:2005

6) UCO 9001:2008

B) UCO 9001:2015

r) UCO 9004:2000

11. Ilo onpedenenuro MesricOynapoonoil opzanuzayuu no CMAHOAPMUZAUUU,
Kauyecmeo — ymo:

a) COBOKYIHOCTh CBOWCTB, BHEIIHETO BHJAa W YCJIOBUW NPUMEHCHUS,
KOTOPBIMH JIOJKHBI OBITh HAJICJICHBI TOBAPHI U YCIYTH,

0) pmrocodckas kaTeropusi, BEIPAKAIONIAs CYIIECTBEHHYIO OMPENEIEHHOCTh
00BEKTA;

B) CTEIICHb COOTBETCTBUS XapaKTEPUCTUK 00bEeKTa TPEOOBAHUSM,
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r) ueneBass (yHKUUSA ACSITENBHOCTH, BKJIIOYAIONIEH B ceOs MpOBEICHUE
U3MEPEHUl, HSKCIEPTU3bl, WCHBITAHUNA WJIA OLEHKA OJHOW WM HECKOJIbKUX
XapakTepUCTHK  OOBEKTa, MW  CpPaBHEHUE  IMOJNYYEHHBIX  pPE3YyJNbTAaTOB  C
yCTaHOBJICHHBIMH TPEOOBAHUSMHU.

12. Kak nazvieaemca 0oKymenm, peKomeHnoyIOuuil npaKmuieckue npasula uiu
npouedypvl  NPOEKMUPOBAHUs, U320MOGNAEHUA, MOHMANCA, MEXHUUECKO20
00CYHCUBAHUA UNU IKCRIYAMAUUU, 000PYO06AHUA KOHCMPYKUUIL WU U30eauil?

a) KOJIEKC YCTaHOBHBILIEWCS PAKTHKHU;

0) perjiaMeHT yCTaHOBUBIIICICS TPAKTUKY;

B) PEKOMEH/IAIIUU YCTaHOBUBIIICICS TPAKTUKU;

I') HOpMa YCTaHOBUBIIEHCS PAKTUKH.

13. Kak Ha3vieaemcs i00as 0esamenbHOCMb, C8A3AHHAA C NPAMbIM ULU
KOCBEHHBIM ONpeOe/ieHUeM mo20, Ymo COOmeemcmeyrouiue mpedosanus
eébinonHAOmca?

a) OIICHKA COOTBETCTBUS,

0) sKCIIepTH3a HOPMBI;

B) pacyeT cepTU(UKAIINH;

I') MOHUTOPHHT Ka4eCTRBa.

14. Cywnocmov uncmpymenmanvHo20 memooda OUEHKU Kauecmea npooyKyuu
makoea:

a) MaHHBIA METOJ 3aKJII0YAETCS B BBIYHMCICHUSX 1O 3HAYCHHUSAM ITapaMeTpOB
MPOIYKIIUH, HAWJCHHBIM IPYTUMUA METOIAMH,

0) JaHHBIN METOJT OCHOBaH Ha cOOpe U aHaJIM3e MHEHUM MOTpeOuTeeh TaHHOM
IPOYKITUH;

B) JAHHBIM METOJI OCHOBaH Ha aHAJW3€ BOCIPHUATUS MPOAYKIIMH OpraHaMu
YyBCTB 0€3 MPUMEHEHUSI TEXHUUECKUX U3MEPUTEIIbHBIX CPEJICTB;

I') JTaHHBIM METOJ] OCHOBAH Ha MCIIOJIb30BAHUU CPEJICTB U3MEPEHUIA.

15. Kakue nokazamenu xapaxmepusyrom 6xXoO0Hble U B6bIXOOHble RAPAMEMmpbl,
KOmopule onpeoensaom mexHu4eckoe CO6epuleHCcCmeo y3ia, azpezama, KaKou-iuoo
cucmembl uiu uzoeaus 6 yeaom?

a) DCTETUYECKHUE;

0) abCOIOTHBIE;

B) IapaMeTPUUYECKHUE;

I') 9KOJIOTUYECKUE.

16. Kto ompeneneH B cuctemMe MEHEI)XKMEHTa KauecTBa OTBETCTBEHHBIM
WCIIOJIHUTEJIEM 3a HCIIOJHEHUE MEpP, KOTOpbIE HalpaBJi€Hbl Ha IOJIy4YEHUE
pe3yabTara’?

17. NaiiTe XapakTepUCTUKY CTaHAAPTU3ALUHU U CEPTUPUKALIUY.

18. Uto moHuMaeTcs Moj «HeTiiel KayecTBa»?

19. HazoBuTe npuHIMIIBEI MEHE)KMEHTA KauecTBa.
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20. Kakue ¢Qynkuuu BbIIOMHSAET MeEXIyHapoaHash OpraHu3alus 1o
cranaaptuzainuu (MCO).

21. Yo Takoe MoJIUTHKA B 00JIaCTH KauyecTBa?

22. Kakue BubI CTaHAAPTOB, AeiicTBytonmMX B Poccun, Bbl 3HaeTe?

23. YTo BXOJUT B MOHITHE «KAYECTBO MPOTYKIIUI?

24. K10 Ha mpeanpusTHU OCYHIECTBISET TEXHUYECKUH KOHTPOJIb KauecTBa
NPOAYKIIMH?

25. Uto mpeacTaBisitoT COO0M METOABI YIPABJICHHS KAYECTBOM?

26. Kakue MOKyMEHTHI OJDKHBI OBITh BKIFOUEHBI B CHCTEMY MEHEIKMEHTA
KauecTBa?

27. Kakue CymecTBYIOT MPOIECChl B CHCTEME MEHEKMEHTA KaueCcTBa M Kak
OHHU CBSI3aHBI MEXTy COO0M?

28. Kakue 1mary BKJIFOYaeT B ce0s UK YITYUIICHUS KauyecTBa?

29. Onuiure METOIUKY TMPOBEJACHUE ayJuTa CHUCTEMbl MEHEKMEHTa
Ka4yecTBa.

30 Kak olieHMBaIOTCA PE3yJIbTaThl ayIUTa CUCTEMbl MEHEPKMEHTa KauecTBa?

31. B dem 3akioudaercss poib PYKOBOJCTBA B CHCTEME MEHEIXMEHTa
KauecTBa’?

32. Yto Takoe HEeMpephIBHOE YIIyUIlIEHUE KauecTBa?

33. Kak mpoucxoaut ympaBieHHUE HW3MEHEHUSIMU B CHCTEME MEHEHKMEHTa
KadecTBa?

34. Kakas opraHu3zaliMoOHHAs CTPYKTypa HCIIOJB3yeTCSI B  CHCTEME
MEHEIKMEHTA KadecTBa?

35. Kakue Mepbl MPUHUMAIOTCS IS YIYYIICHHS CHCTEMBl MEHEIKMCHTA
KadecTBa?

36. Urto Takoe "kapTa mporiecca’ B CHCTEME MEHEKMEHTA KauecTBa?

37. Kakue TpeOoBaHMS BBIIBUTAIOTCS K MIEPCOHATY B CHCTEME MEHEIKMEHTA
KauecTBa’?
38. Kak ocymectBisercss TUTaHMPOBAHHWE KadyecTBA B CHCTEME MEHEHKMEHTa
KauecTBa’?

39. Kakoil Bkiaq B pa3BUTHE METOJOB CHCTEMbl MEHEIKMEHTAa KadyecTBa
BHECITTU aMEPUKAHCKHUE CTICTIHATUCTHI?

40. HazoBUTE OCHOBHBIE 3TAITbl PA3BUTHS OTEYECTBEHHBIX CUCTEM YITPaBICHUS
CHUCTEMOM MEHEPKMEHTA KauecTBa.

41. Or Kakux YyCIOBUWA 3aBUCUT 3(DPEKTUBHOCTH BCEOOIIEH CHUCTEMBI
MEHEeKMEHTa KadyecTBa?

42. Kakue coBpeMEHHbIE CTaHIapThl YCTAaHABIMBAIOT TPEOOBAHUS K CUCTEMaM
MEHEeKMEHTa KadyecTBa?

43. Kakue npuHLIMIBI yIPaBJICHUS CHCTEMOW MEHEI)KMEHTA Ka4eCTBA YUTEHBI
B ctanaaprax [SO cepun 9000:2001?

44. B paMKax KakuxX 3aKOHOB OCYILIECTBIISIETCS JIEATEIBHOCTh IIO
cepTu(UKAINA CUCTEMbl MEHE/DKMEHTA KaueCcTBa (TIOTBEPKACHUIO COOTBETCTBHS)?

45. Kakue dhopmbl MOATBEPKIEHUS COOTBETCTBUS CHUCTEMbI MEHEIKMEHTA
kadyectBa Bam n3BecTHBI?
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46. Kak opraHusanmsi peanu3yeT YNpPaBICHUE TPOIECCAMUA CHUCTEMBI
MEHEPKMEHTa KayecTBa?

47. OnuiuTe pojb KOHTPOJIS B IPOIECCE YIPABICHUS KAYECTBOM.

48. MaiiTe moHATHE CTaHAAPTU3AIMM M ONpPENEIUTE €€ pOoJib B CUCTEME
yIPaBIICHUS] KAYECTBOM.

49. B 4eM COCTOUT CYITHOCTh. (DYHKITUHU U TIpeHA3HAYCHUE CePTUDUKALINH.

50. B yeM 3akitouaetcsi B3auMocBs3b ctanaaptoB MCO 9000 u UCO 14000.

51. Oxapakrepu3yiite npuHuUIbl U TpeboBanus TQM.

52. HazoBurte 3aemeHTs TQM.

53. B 4yem 3akitogaeTcs 1eaecoo0pa3HOCTh Mepexoaa OT BCEOOIIero KOHTPOJIS
KadecTBa K BCEOOIIEMY YIIPaBICHUIO KAYECTBOM.

54. Ha3oBuTe OCHOBHBIC OTpaciieBbIe CTaHIAPTHI B 0OJACTH MEHEIKMEHTA
KadecTBa.

55. [TosicauTe ocHOBHOE HazHaueHue cTangapTa OHSAS 18001.

56. OOocHyiTE OCHOBHBIE MPEUMYIIECTBA HWHTETPUPOBAHHBIX CHCTEM
MEHEHKMEHTA.

57. PackpoiiTe 6a30By10 KjlacCU(UKAIUIO 3aTPaT. CBA3aHHBIX C KAYECTBOM.

58. Uro moHuMaeTcs MOJ| CTPATErMUYECKMM W TaKTHYECKUM YIIPaBICHUEM
Ka4uecTBOM?

59. HazoBuTe BHYTpEHHHWE M BHEIIHHUE MPEANOCHUIKH, CTUMYJIUPYIOITUE
npennpusatus kK BHeapennto MC MCO cepun 9000.

60. B ueM 3akitouaercs OTIMYUE MPOLIECCHOTO MOAX0/1a OT (DYHKIIMOHAIBLHOTO
noaxona?

OTBETHI K TECTY

No 1 2 3 4 5 10 | 11 12 13 | 14 | 15
orBer | b b T b r A A B B B B A A T B

o
~
o
©

Kon 1 HanMeHOBaHME HHIUKATOPA JOCTHKCHHUS Kputepuu onieHuBanust
KOMITETCHITHT c(hOopMUPOBAHHOCTH KOMITETCHITUN

(4acTu KOMIETEHIINN)

VK-3.1. 3nare: mnpunmunsl ¢dopmupoBanus | BbeimosHeHHE 70% 1 6oJiee OIEHOYHBIX

KOMaHJ;, MCTOJbI B(I)(bCKTI/IBHOF O PYKOBOACTBa CpCACTB I10 OIIPCACICHUIO YPOBHA
KOJUICKTHUBaAMHU; OCHOBHBIC TCOPHUU JHUACPCTBA U JOCTHIKCHUA PE3YJIBTATOB o6y11eH1/1$[ Io
CTUJIA PYKOBOJICTBA. JUCIHITIIIMHE

VYK-3.2. YMeth: pa3pabaTeiBaTh IUIAH TPYIIOBBIX
W OpraHW3allMOHHBIX  KOMMYHHKAIMA  TIpH
MOJITOTOBKE U BBITTOJIHEHUH MIPOEKTA;
dbopMynupoBaTh  3amaud Uil JTOCTHDKCHHS
MIOCTABJICHHOW LIEJIM ¥ PaCTpeCIATh TOJIHOMOYHS
YJeHaM KOMAaHJbI; pa3padaTbiBaTh KOMAaHIHYIO
CTpaTeTHio; OpPraHU30BaTh U KOOPAUHHPOBATH
pabotry, mnpuMeHssi  d(PQPEeKTHBHBIE  CTHIH
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PYKOBOJACTBA  KOMAaHAOW  JUIsI  JTOCTHDKCHHS

MOCTABJICHHON eNy; KOHCTPYKTHUBHO
IPeoJ0IeBaTh BO3HUKAIONINE pPA3HOINIACUS U
KOH(JIUKTBHI.

VK-3.3. Bnazmere: HaBblKaMU aHAJIU3UPOBATh,
HPOEKTUPOBATH " OpTaHU30BBIBAThH
MEXITMYHOCTHBIE, TPYMIIOBBIE U OPraHU3AIMOHHBIC
KOMMYHUKAIlMd B KOMaHJE M JOCTHIKCHUS
MOCTABJIGHHOW LEJNM; METOJaMH OpraHHu3alud M
YIIPABJICHUS KOJJICKTHBOM.

6.2.4 [IpuMepbl NPaAKTUHYECKUX 3aJaHUI

Tema 1. OcHosHnbie nonodicenus cospemenHol uiocopuu Kaiecmaa.
YK-3
1. Ucnonb3yss TOCT P 51121, onpenenute OCHOBHBIE U AOTIOJTHUTEIbHbBIE

QJICMCHTLI MAPKUPOBKHU IIPCIIOKCHHBIX HSIIGJIPlﬁ. OI.[GHI/ITB, HAaCKOJIBKO BBITTIOJTHCHBI

tpeboBanust 'OCT P 51121, npeabsiBisieMbie K MapKUPOBKE.
PesynbraTel paboThl 0QPOPMIISIOTCS B POU3BOILHOM (opMe.

2. Omnpenenure ypOBEHb KadeCTBAa IENbMEHEH, 3HAYEHUS IIOKa3aTeseu
KayecTBa KOTOPOIro ykKa3aHbl B Tabsuue. CraenaiTe BBIBOJ O €r0 COOTBETCTBHH
npeabsBisieMblM  TpeOoBaHusIM.  KoaddHUIMEHTBI BECOMOCTH  paccuuTaiiTe

CaMOCTOATCIIBHO.
AGCOMOTHBIC 3HAYEHNH [TOKa3aTenei

[Tokasarens g - :
KauecTsa » 2 -
P ~ P

Maccosas 1018 MACHOro (hapia K Macce
S PP 55 53 50

nensMmens, %

Tonumua rectoBoi 000NOUKH NEABMEHA, MM 2 2 3
Macca 01HOro neasMeHs, r 15 12 9
Maccosas a0 xupa B hapiue nenbmeei, % 17 20 26
Bkyc u 3anax. Gamibl 10 9.5 6
Buemnuuit s, daiuibi 10 8.5 6

Tema 2. .Meocoynapoounsie cmanoapmur UCO cepuu 9000 no obecneuenuro u
VNPAaBIeHUI0 Kauecmaom
YK-3
1.CocraBpTe NaMATKY 1O
- ACTIOJIh30BAHUIO METATHYCCKOMN TIOCYBI C aHTUIIPUTAPHBIM TIOKPBITHEM;
- II0 YXOJ1y 32 IYIITHO-MEXOBBIM H3CITHEM;
- IT0 YX0/1y 3a 00YBBIO U3 HATYPAJTLHON KOXKH.

2.Pa3zpaboraiite [lomuTuky B 061acTH KayecTBa

- TOPTrOBOTO NPEANPHUITHUS, PEATUIYIOLIETO UTPYILIKH.

- IS IPEAIPUATHS, U3TOTABIMBAOIIETO KUCIOMOJIOYHBIE TOBAPBI.
- IPEANPUSITHS, OCYIIECTBIISIFOIIETO PEMOHT OBITOBON TEXHHUKH.
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- IPEAMIPHUSTHSL, BHITIEKAIOIIETO XJIe0 U XJ1e000yI0UHbIE U3IEIHSL.
Tema 3.Mooenv cucmemvl kauecmea no mexicOyHapooHvim cmanoapmam UCO
cepuu 9000.
YK-3

1.Ucnonb3yst auarpammy llapero, mpoaHanm3upyiTe pe3ynbTaThl MPOBEPKU
KadecTBa TKaHel. JlaHHbIC IPOBEPKHU KaueCcTBA MIPUBEICHEI B TAOIHIIC.

KOJIMYECTBO . ~
: ’ ; 7 Sy [Torepu o1 Gpaka B ICHEHKHOM
Buj nopoka mim jgedexra METPOB TKaHe#H ¢ .77
BeIpakeHHH (B py0d)
IOPOKAMM
l. Pa3HOOTEHOMHOCTB 1O BCEMY KYCKY 12 3 000
2. [Tosock! 01 HuTeil pazHoit TONINHEI 3 1 200
3. Macasusie ngarua 45 4 502
4. Pacrpad 7 2 800
5. oanaerunn 2 800
6. 3abonnbl 6 3 800
7. 3arnyras KpoMKa 41 200
8. bimsna 6 300
9. [poune 7 750

2.0numure oTIM4Me NePBOM U Bropou Bepcui ctanaaproB MCO. Ha mpumepe
KOHKPETHOT'O MPEANPUATHS COCTABBTE MOJUTHKHU MO KAYECTBY, COOTBETCTBYIOIIHUE
paszimmuHbIM BepeusaM crannaptoB MCO. Kak n3sMeHnIacy CTpyKTypa CUCTEMBI
KadecTBa Ipu nepexoe Ha Bepcuto cranaapros MCO 2000 r.?

Tema 4. Unmezpuposanuvle cucmemvi meneoxcmenma Ha ochoge 1SO 9000 OHSAS
18001.

YK-3

1./laiiTe XxapaKTepUCTUKY MPUHIIUIA HEMTPEPHIBHOTO YIIYUILIEHUSI CHUCTEMBI
KauecTBa. B kakux Teopusx ynensuioch BHUMaHue JaHHoMy npunuuny? [puseaure
IIPUMEpHI, ONMUPAsCh HA KOHKPETHBIM MaTeprall KOMILIEKCA CTaTeH O JII0IX
KauecTBa, ONMyOJMKOBAaHHBIX B KypHasax «CtanaapThl 1 kadecTBo» Nel1-12, 1999
r. 1 Ne 1-6, 2000 r. Kakyto poJyib UTPAarOT KOMaH/Ibl B IPAKTUYECKOM IIPUMEHEHUN
JaHHOrO NpuHIMNA? ONUIIKUTE aArOPUTM POPMUPOBAHUS U ACSITEIIBHOCTH KOMaH/
M0 KAYECTBY B MOJPA3AEICHUSIX MPEATPUSITHS.

2. Jlaiite kimaccupuKaluio ayauToOB, MPOBOJUMBIX B paMKax CHCTEMbI KadecTBa.
CocraBbTe TaOJUIy CPaBHEHHUS IO CICAYIOIIMM KPUTEPUSIM: I11€Jib, MPUYHUHBI
MIPOBEICHUS, CYIIIHOCTD, TOPSAIOK NIPOBEACHUS, YYACTHUKHU, PE3YJIHTATHI.

BriGepuTe KOHKpPETHBIN BHU]T ayINTA, TOCTPONUTE aTOPUTM €T0 MPOBEACHUS,
MHIIUTE 3TaIlbl U COCTABbTE OTYET MO AyAUTY. B yeM oTiiInure MOHUTOPHUHTA OT
aynuta? IlocTpoiiTe cxeMy MOHUTOPHHTA JJIs JTF0O0r0 Impolecca Mpou3BOICTBA.
Tema 5. Konyenyus npoyeccno2o nooxooa 6 cucmemax MeHeodcMeHma.
OpeaHnuzayus MeHeOHCMeHma npoyecco8 Ha NPeonpUsImu.

YK-3

1.Onummre nelcTBUS, CBS3aHHbIE C IUIAHUPOBAHMEM 3aTpaT HAa KayecTBO.
Hcnonp3ys naHHbIE O CTPYKTYpE 3aTpaT, IOCTPONTE TUarpaMMbl U3MEHEHUS 3aTpaT
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3a OTUETHBIM W TPOTHO3HBIN mepuojsl. Paspaboraiite mporpammy AeMcTBHi MO
CHV)KEHUIO M ONITHMM3ALMH 3aTPaT B IPOrHO3HOM IIEPUOJIE ISl CBOETO NMPEAIPHUITHS.

2.0nucath CBS3b MEXKIY KAueCTBOM M KOHKYPEHTOCHOCOOHOCTBIO. BpInenuTsb
paznuyus MEXITY KOHKYPEHTOCTIOCOOHOCTHIO IPOAYKIUH u
KOHKYPEHTOCIIOCOOHOCThIO mpeanpustus. Kak ¢opmupyloTcs KOHKYpEHTHBIC
MpeuMyIIecTBa NPEAIPUSTH?

Tema 6. Ayoum u cepmugpuxayus cucmem MeHeOHCMenma Kaiecmeda

YK-3

1.Heo6xomnmo ohopMuTh KapTy-creruduKaimio mporecca (pou3BoICTBEHHOTO
1100 okazaHus yciyr). BeiOop BapuaHTa: UCX0/Isl U3 MIPEIaraeMoro npeanpusiTus
— onucath u30panubii npouecc.(IIponsBoacTso xieda).

2.B 70-x rr. XX Beka IpH TPAJIULHOHHOM ITOAXOJAE K YIPABICHUIO ACSITEIBHOCTHIO
komnaHuu Ford Obu10 pUHATO ciienyroliee onpeneneHue kauecta: «KauectBo —31o
COOTBETCTBUE BCEM HEOOXOAUMBIM TEXHUYECKHMM TpeOOBaHUSM, KOTOpHIE
OIpesieNieHbl B padOyuX uyepTekax, TEXHUUECKUX YCIOBHUSAX U JIPYIHMX MOAOOHBIX
JOKyMeHTax». OJHAaKO MpH Pa3BUTHH B3aUMOOTHOILIEHUH C MOTPEOUTENSIMHU U, B
HNEpBYI0 OYepelp, Onarofaps ycmexaMm SIIOHCKUX  (upM, TOCTaBHUBLIUX
yJIOBJIETBOPEHHE NOTPEOUTENEH IITaBHON LIETIbI0 CBOMX CTPATEr Ui pa3BUTHS, B KOHIIE
80-x rr. xopmnoparus Ford mpunsma apyroe ompeneneHue kadectBa: «KadecTBo
onpeaensieTcs MOKynaTeslieM; OKYyNaTellb X04eT UMETh U3JIETUs U YCIIYT'H, KOTOphIE
B TEUYEHHE BCETO CPOKAa UX CIY>KObI YAOBJIETBOPSIOT €r0 WA €€ MOTPEOHOCTSIM U
OKUJIaHUSM T10 1IEHE, COOTBETCTBYIOLIEH IEHHOCTH.

Kakne n3zmeHenust mpou30onuim B onpeacieHun kayecTBa? [[pOKOMMEHTUPYHUTE HX.

[IIkaaa oueHNBaHUA

[IIkana onieHUBaHUS Kputepuu onieHnBanus
«OTIUYHO 00yyaromuics sICHO U3JI0KUJI YCIIOBUE 33/1a4H, pellieHne 000CHOBAI
«Xoporo» 0o0OyJaromuiicss ICHO U3NIOKUI YCIOBUE 3a7aud, HO B 000CHOBaHUU
pEIIeHUST UMEIOTCSI COMHEHHS;
«Y 1OBIETBOPUTENHHOY OoOydJaromuiicss M3JI0XKHUI pelIeHrne 3aJayd, HO O00OCHOBAaJ €ro

bopMyITUPOBKaMHU OOBIIEHHOTO MBIIIIJICHHUS;

«HGYHOBJ'IeTBOpI/ITeJ'IBHO»

oOydaromuiicss He ySICHHUJI yCJIOBHE 3a/1a4H, pelIeHne He 000CHOBAI
a0 He cian paboTy Ha MPOBEpKY (B cilydae NMPOBEJCHUS pEIICHUsS
3aJ1a4 B MHUCbMEHHOI Qopme).

6.2.4. OueHoYHbIE CPEACTBA MPOMEKYTOYHOT0 KOHTPOJIS

Bonpocs! (3aganus) auis 3auera:

el NS

[penver u 3agaun uctUIUIMHBI «CHCTEMbI MEHEKMEHTA KaueCTBaY.
HcTopust pa3BUTHS OpraHu3aliy POU3BOCTBA.

[Ipennpusarue (pupma) u ero cpena.

Cpena nesTenbHOCTH (PUPMBI.
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CyIHOCTb U 3HAUE€HUE CTPYKTYPHI (PUPMBI.

[IpousBoACTBEHHAsI CTPYKTYpa (GUPMBI.

OpranuzaiuoHHasi CTpyKTypa (pUpMBbI.

Tunel opraHu3alMOHHBIX CTPYKTYP YIPABICHHUS.

. Tumel cienain3anuu Iporu3BOICTBEHHBIX MOPa3ICICHUN MPeTPUITHS.

10 Hay4Ho-TexHn4eckue MHHOBAIMU: COJIepKaHUE U BUbl NHHOBALIUN.

11.®akTopsl, BAUSIONINE HA MHHOBAIIMOHHYIO aKTUBHOCTb.

12.CoBpemenHble (POpMBI OpraHU3aI[TH HHHOBAIIMOHHOM 1€ATEIbHOCTH.

13.OcHoBHBIE OpraHu3alroHHbIe (POPMBI B KpyITHOMAacIITaOHOM OM3HEce.

14.Crpareruss OpOMBIIUIEHHBIX MNPEINPUATHNR B cdepe HUCCAEAOBAHUN H
pa3paboTOK: BUABI U ONpeaestontue GakTophl.

15.Cxema oTOOpa MHHOBAIIMOHHBIX TPOEKTOB HA YPOBHE MPEITPHUSITHS.

16.KomruiekcHast MOATOTOBKA MTPOU3BOICTBA.

17.TexHonornyeckasi HoAroTOBKa IPOU3BOCTBA.

18.11pon3BoACTBEHHBIN MPOIIECC: CYIIHOCTh U KJIACCU(UKALIUS.

19.1lpuHuuIBl paroHaIbHON OpraHU3alMK IPOU3BOCTBEHHOTO MIPOLIECCa.

20.ITpon3BOACTBEHHBIN LUK U €r0 COCTaB.

21.CtpyKTypa U JUINTEIBHOCTh POU3BOJACTBEHHOIO IIUKJIA.

22.I1yTu coxpaleHus ATUTEIbHOCTH IPOU3BOJICTBEHHOIO 1IMKIIA.

23.Crioco0bl  OpraHu3anuy HpPOU3BOACTBEHHOIO IIpolLecca BO BpPEMEHH, HX
XapaKTEPUCTHKH U YCIIOBUS IPUMEHEHHUSI.

24.0OcHOBBI COBpeMEeHHOU (hrimocoduu KadecTna.

25.Konnernmus Beeobmero ynpasnerus kauectsom (TQM).

26.Bxitan 3apyOeXKHBIX YUEHBIX U MPAKTHUKOB B Pa3BUTHE METOAOB YIPABJICHUS
KauyeCTBOM.

27. Jlunamuka pa3Butus GOpM U METOJOB pabOT MO KaueCTBY.

28. Pa3zBuTHE CHCTEMHOTO MTO/IX0/1a K YIPABJIECHUIO KAY€CTBOM Ha OT€YECTBEHHBIX
MPEANPUATUAX U 32 PYOSIKOM.

29.ConocTaBiieHE OTEUYECTBEHHBIX CHCTEM YIPAaBIEHUS KaueCTBOM (cHcTeMa
«KauecTBO, HaIE)KHOCTD, PECYpPC C MEPBBIX U3EIUN», HAyYHAs! OpraHU3alus
paboT 1O MOBBIIICHHUIO MOTOpECypca JBHUTATeNs, cucTemMa Oe3nepeKTHOro
TpyAa, KOMIUIEKCHAs! CHCTEMa yNpaBJIeHHs KaueCTBOM MPOAYKLHUU U JIp.).

30.MexaynapoaHas opranuzanus o ctagaaprusamnuu (MCO).

31.Ucropus Bo3HukHOBeHUs U pa3zButus cranaapto MCO cepuu 9000.

32.XapaKTepucTUK U 0COOCHHOCTH MexayHapo Hbix cranaaptoB MCO cepun
9000 Ha3HaueHue, pa3paboTKa, COCTaB U CTPYKTypa CTaHAAPTOB.

33.OCHOBHBIE TPUHIIUITBI MEHEPKMEHTA KaueCTRA.

34.KoHuenius NOCTOSHHOTO yJIy4IlICHHUS.

35.Moenp cUCTEMBI MEHEIKMEHTA KaUueCTBa.

36.ITonaTue uHTErpUPOBAHHOM cUCTEMBI MeHeKMeHTa (ICM).

37 IlpeumymiectBa UCM.

38.0cnoBbl ctangaptoB [SO 9001, ISO 14001, OHSAS 18001 u B3aumMoCBsI3b BX

TpeOOBAHMIA.

©ooNO O
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39.[lpuHIMIBI  MHTETPALlMA CHUCTEM JKOJOTWYecKoro MeHemxkmenta [SO
14001:2004, cucreM MeHEIKMEHTa TPOPECCUOHATILHOTO 3/I0POBbS U
6ezonacHoctt OHSAS 18001:2007.

40.Mopaens UCM. Bo3moskuble BapuaHThl noctpoenus MCM.

41.Tlopsimok co3nanus u BHeapeHus MCM.

42 Tlonstue «mpolieccHbld  moaxom». CucreMa TEPMUHOB IPOLIECCHOTO
yIpPaBIICHHUS.

43.TlporteccHblii  Kak 0O0BEKT ympaBiaeHUs. CpaBHEHUE TIPOIECCHOTO W
(YHKIIMOHAJIBHOTO MOJX0/IOB.

44.14 waroB mpW pealu3aldd MPUHIMNA TporeccHoro mnoaxona. Cerb u
B3aMMOJEHCTBUE MPOLIECCOB.

45.JIokyMEHTHPOBAaHKE MPOIIECCOB, IIA0JIOH ONMKMCAHUE MpOoIecca, ONpeecHUe
PEe3yJIbTaTUBHOCTH MPOIIECCOB.

46.0cHoBubIe TToNoKkeHnH ['OCT P UCO 19011-2012 «PykoBoasiue yKa3aHus
[0 ayJINTY CUCTEM MEHEKMEHTA

47. Bugapl aynuta. [loHsTre 0 BHYTpEHHEM ayJuTe cUCTeM MeHemxMmeHTa. Llenb
U 3a/1a4d ayauta. [[pyHIHnbI IPOBEICHUS ayIUTA.

48.YnpaBiieHue nMporpaMmoi ayuTa. Y CTaHOBKA IIEJIeH MporpaMMBbl ayIuTa.

49. Kputnueckuil aHaJIu3 U yIy4IIeHUS! TPOrpaMMbl ayauTa.

50. Muummanus aynuta. [IpoBenenue aynura. 3aBepiiieHue ayauTa.

6.3. Meroauueckue MaTepuasibl, OMNpeJeJsilOIINEe  TMPOUEIYpPbI
OLlCHMBAHUS 3HAHUI, yYMEHHWiIl, HABHIKOB M (WJIH) ONbITA [1eATEJIbHOCTH,
XapaKTepu3yIIIHUX 3TANbI (POPMHUPOBAHUS KOMIIETECHIIMI

OCHOBHOW 1I€NIbI0 TPOBEJEHUSI MPOMEKYTOUYHON AaTTeCTAllMH  SIBISIETCS
OTpeNeTICHUE CTETCHH JOCTIDKCHHS IIeJied 1o y4eOHOW AWCIUIUIMHE WU ee
pasnenaM. OCYIIECTBISIETCS 9TO MPOBEPKOW W OIEHKOW YpPOBHS TEOPETHUECKOMN
3HAHWH, TIOJYYCHHBIX OOYYArONIUMUCS, YMEHUS TPHUMEHITh WX B pEIICHUU
MPaKTUYECKUX 3a7a4, CTCNCHU OBJAJCHUS OOyYAOIMIMMUCS TMPAKTHUYCCKUMU
HaBBIKAMH U YMEHUSAMH B 00beMe TpeOOBaHMIA paboyei MporpaMMBbl 1O TUCIIATUINHE,
a TaK)Ke€ UX YMEHHE CaMOCTOSITEILHO padoTaTh ¢ y4eOHOM JIUTEpaTypPOi.

OpraHu3arusi TpoBeICHUS MPOMEKYTOUYHON aTTECTAIlMKM pPErIaMeHTHpPOBaHA
«lTonoxenuem 00 opraHuzanu 00OpPa30BATEILHOrO Mpoliecca B (eaepaibHOM
rocyJapCTBEHHOM aBTOHOMHOM 00pa3oBaTebHOM yuUpexaeHHH «MOCKOBCKHUI
MOJIUTEXHUYCCKUN YHUBEPCUTET

6.3.1. Iloka3aTe/in OLeHUBAHUS KOMIIETEHI[UII HA Pa3IUMYHBIX 3Tanax Ux

(l)OpMHpOBaHI’IH, JOCTHKCHHUE Oﬁy‘laIO]_HI/IMI/ICﬂ INIAHUPYEMBIX Ppe3yJibTaToB
OﬁyquI/lﬂ Mo JUCIUIIIMHE
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Kon u HanmenoBanue kommereHimn: YK-3. CriocoOeH opraHu30BbIBaTh U PYKOBOAUTH PabOTOM
KOMaH/Ibl, BBIpabaThIBasi KOMaHIHYIO CTPATETUIO JUIsl IOCTHXKEHUS TIOCTAaBJICHHOM 11eJIn

Kpurepun onennBanus

Itan
(ypoBeHBb)
HEYI0BJIETBOPHUTEJILHO | YAOBJIETBOPHUTEILHO xopouio OTJIMYHO
Oobyuarommiics OObyuarommiics Obyuarommiics OGyuatowiics
JEMOHCTPHUPYET HOIHOE JEMOHCTPHPYET JEMOHCTPHPYET i
JEMOHCTPHPYET
OTCYTCTBHE WIIH HETIONTHOE JaCTUIHOE
MIOJTHOE COOTBETCTBHE
HEJIOCTATOYHOE COOTBETCTBHE COOTBETCTBHE .
. . CJICYFOLTNX 3HAHWH:
COOTBETCTBHE CICAYIONINX | CICAYIOIIUX 3HAHUH: CJICIYOLINX 3HAHWHA:
o TIPUHINIIBI, METOJIBI
3HaHMI: TIPUHINIIBL, METOJIBI TIPUHINIIBL, METOJIBI
(dbopmupoBaHUs U
TIPUHLIUIIBL, METOJIBI (dbopMupoBaHUs U (dbopMupoBaHUs U
3¢ PEKTUBHOTO
(dbopMupoBaHus U 3¢ PEeKTUBHOTO 3¢ PEKTUBHOTO PYKOBOJICTBA
3HATDH 3¢ PEeKTUBHOTO KOBOJICTBA KOBOJICTBA
b 124 Py KOJUICKTHBaMH;
PYKOBOJCTBa KOJUICKTHBAMU; KOJUICKTHBaMH;
NPOU3BOJICTBEHHYIO U
KOJUICKTHBAMMU; MIPOU3BOJICTBEHHYIO U NPOU3BOJICTBEHHYIO U
OpTaHM3aIMOHHYIO
MIPOM3BOJICTBEHHYIO U OpraHM3alMOHHYIO OpTaHM3aIMOHHYIO
OpTraHU3AOHHYIO CTPYKTYpPY pupMBr; CTPYKTYpPY pupmsr; CTPYKTYPY QHpMEL;
CTPYKTYpPY (pUPMBL; OCHOBHBIE TEOPUH ’ OCHOBHBIE TEOPUHT ’ OCHOBHRHIC TCOPHH
PYKTYPY QHPMBI, p p JMJEPCTBA U CTUIIN
OCHOBHBIE TEOPUH JIMJIEPCTBA U CTHIIN JTHUJEPCTBA U CTHIIN KOBOZCTBA
JMJIEPCTBA U CTHIIN PYKOBOACTBa PYKOBOACTBa Py
He(TeOa3bI
pykoBozcTBa He(TeOa3bl HedTeOa3bI HedTeOa3bI
OOyuarommiics OOyyaromuiicst .
Y Y OOyuaronumiics
JEMOHCTPHPYET JEMOHCTPHPYET
JEMOHCTPHPYET
HETIOTHOE JaCTHIHOE
. TIOJTHOE COOTBETCTBHE
OOy4aromuiicst He ymeeT COOTBETCTBHE COOTBETCTBHE .
. . . CJIC/TYIOIINX YMEHHH:
WJIN B HEJIOCTATOYHOM CJICTyIOIINX YMEHHH: CJICTyIOIINX YMEHHH:
pa3pabaTbIBaTh IJIaH
CTETICHN YMEeT: pa3pabaTbIBaTh IIaH pa3pabaTbIBaTh IJIaH N
. . B3aNMOJAEHCTBUS
pa3pabaTbIBaTh IUIaH B3aNMOJICHCTBUS B3aNMOJCHCTBUS
. YWICHOB KOMaHbI IIPH
B3aUMO/ICHCTBUS YICHOB YJICHOB KOMaH/1bl IPH tWICHOB KOMAHIBI K | oo
KOMaH/Ibl TIPY MTOJITOTOBKE | MOJTOTOBKE U HOATOTOBKE U
BBITIOJIHEHHUH TTPOEKTA;
1 BBINOJIHEHUH TIPOEKTA; BBITIOJIHEHHH MIPOEKTa; | BBIMOJIHEHUH MPOEKTa;
OLICHUBATb PE3yJIbTATHI
OLIEHMBATh PE3YJIbTATHI ONCHUBATE PESYNTATH | OLCHMBAT PESYNBTATEL | /oo oo
JIeSTeIHOCTH, JIeSTeNIbHOCTH, JIeATeNIbHOCTH, ’
3¢ GEeKTHBHOCTD
3¢ PEeKTUBHOCTH 3¢ PEeKTUBHOCTH 3¢ PEeKTUBHOCTH OTHENBHBIX IPOLEL
yMeThb OTIENbHBIX IPOLENYD, OTIEJIbHBIX IPOLENYD, OTIEJIbHBIX IIPOLENYD, J— P M
CHUTYaINIO; IUTAHUPOBATh CHUTYaIHIO; CHUTYaIHIO; Y ’
TUTAHUPOBATh
JeATeNbHOCTh HeTe0as3bl; | IIaHMPOBaTh TUTAHUPOBATh
JIeITeILHOCTh
IIPOTHO3UPOBATH PA3BUTHE | JIESTEIHFHOCTD JeATeNIbHOCTh
N HedTebassl;
COOBITHH; OpraHN30BBIBaTh | He(TeOA3bI; HedTebassr;
MIPOTHO3UPOBATH
paboTy KOJIeKTHBA MIPOTHO3UPOBATH MIPOTHO3UPOBATH .
N . . pa3BHUTHE COOBITHH;
HUCTIOJTHUTEJIEH, pasBuTHE COOBITHIA; pa3BHUTHE COOBITHH;
OpraHU30BbHIBATH
NPUHUMATh OpraHHU30BHIBATH OpraHHU30BHIBATH
paboTy KOJIIEeKTHBA
YIpaBJICHYECKUE PelIeHHs | paboTy KOJUIEKTHBA paboTy KOJIJIEKTHBA .
. N UCTIOJTHUTEIICH,
B YCJIOBHSIX Pa3IMYHBIX UCTIOJTHUTEIIEH, HCTIOJTHUTEIEH,
. NPUHAMATH
MHEHUI MIPUHUMATh MIPUHUMATh
yIPaBJICHYECKUE
yIpaBJIEHYECKHUE yIpaBJICHYECKHUE
pELIeHus B yCIOBHAX
pELICHUs B YCIOBHAX pELIeHUs B YCIOBHAX .
o N Ppa3IMYHBIX MHEHUH
Pa3IMYHBIX MHEHUH Ppa3JIMYHBIX MHEHUH
OGyuarommuiicst He Bnajgeer | OOywarommiics Biageer | OOyqarommMmes OO6yuaronuiicst
WIN B HEJOCTATOYHOU B HEIMIOJIHOM 00bEeME U | JOIYCKAIOTCS CBOOO/IHO TIPUMEHSIET
CTETICHU BJIAJICET: MPOSIBIISIET HE3HAYHUTEIIbHbIC MOJTyYeHHbIC HABBIKH, B
paagers | HABPIKAMH aHATM3HPOBATE, | HEJOCTATOYHOCTS! OLIMOKH, HETOYHOCTH, | MOJHOM 00BbeMe
A IIPOEKTUPOBATH U HaBbIKAMHU 3aTpyIHEHUs, BIIAJICET:
(dopmupoBath aHaIN3UPOBATh, YaCTHYHO BJIAJICET: HaBBIKAMHU
MEKJINYHOCTHBIE, IIPOEKTUPOBATH U PYKOBOZACTBO aHAIM3UPOBATH,
IpYIIOBBIE U (dbopmupoBaTth HaBBIKAMHU MIPOEKTUPOBATH U
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Kon u HanmenoBanue kommereHimn: YK-3. CriocoOeH opraHu30BbIBaTh U PYKOBOAUTH PabOTOM
KOMaH/Ibl, BBIpabaThIBasi KOMaHIHYIO CTPATETUIO JUIsl IOCTHXKEHUS TIOCTAaBJICHHOM 11eJIn

Kpurepun onennBanus

YIIpaBJIEHUs KOJUIEKTHBOM;
MOCTaHOBKA 3a/1a4 U
pacripeeneHe TpyaoBbIX
GyHKIMH MeX Iy
paboTHUKaMU

NIOCTaBJICHHOH IIeTH,
MIPUMEHSST METOAbI
OpraHu3aIy U
yIpaBJICHU
KOJIJIEKTHBOM,;
IIOCTaHOBKA 3a71a4 U
pacripeneneHue
TPYJAOBBIX (DyHKIIUH
MEXIY paOOTHHKAMHU

B3aUMO/ICHCTBHS B
KOMaHJIC JIst
JIOCTHIKCHUS
MOCTaBJICHHOH LIeNH,
HpI/IMeHﬂﬂ METOAbI
OpraHu3aluu u
yIIpaBICHUSL
KOJIJICKTHBOM;
IIOCTAaHOBKA 3a7a4 U
pacnpeneneHue
TPYAOBBIX (pyHKITHIA
MEX/1y pabOTHUKAMHU

Itan

(ypoBeHBb)
HEYI0BJIETBOPHUTEJILHO | YAOBJIETBOPHUTEILHO xopouio OTJIMYHO
OpraHU3aIMOHHbIC MEXINIHOCTHBIE, aHAIN3UPOBATH, (hopmupoBaTh
B3aUMO/ICHCTBUS B TPYIIOBBIE U MIPOEKTUPOBATH U ME)XINIHOCTHEIE,
KOMaH/I€ JUIS IOCTIDKCHHSI | OpraHM3allMOHHbIC (dbopMupoBaTh TPYIIOBBIE U
MIOCTABIICHHOH LieINH, B3aUMOJCHCTBUS B MEXINIHOCTHBIE, OpTaHHU3aI[IOHHBIC
MIPUMEHAST METOZBI KOMaH/Ie JUIs TPYIIOBBIE U B3aUMOJCHCTBUS B
OpraHu3aliy U JOCTHKEHHSA OpTaHM3aIIOHHbIC KOMaH/Ie JUTs

JOCTHOKCHUS
IMOCTaBJICHHOH LIENH,
l'[pI/IMeHSDI METOAbI
OpraHu3aluu u
YIpaBICHUS
KOJIJIEKTHBOM;
IIOCTaHOBKA 3a7a4 U
pacnpeneneHue
TPYAOBBIX (PYHKITHIA
MEXITy paOOTHHUKAMH

8.3.2. MeToanka oueHUBAHHUS Pe3yJIbTATOB MPOMEKYTOUYHOI aTTecTaluu

[TokazarensaMu OLICHUBAHUA KOMIIETEHIIMM Ha JTale MNPOMEXKYTOYHOU
aTTeCTallMd 10 JUCHUIUIMHE
pe3yabTaThl 00yYEHHUsI TI0 TUCIUILINHE.

«Cucremsl

MCHCIKXMCHTa KadcCTBa»

SABJIIOTCA

OueHOYHBIH JIUCT Pe3yJIbTATOB 00y4eHHs M0 JMCHMILINHE

YpoBeHb
c(hopMHUPOBAHHOCTH
Kon xomnerenuuu 3HaHus Ymenust HaBbiku KOMIIETEHIIMU Ha
JIaHHOM JTare /
OlIeHKa
YK-3. Cnocoben MIPUHITUIIBL, METOAB! | pa3pabaTeIBaTh IUTaH | HABBIKAMHU
OPTaHHU30BBIBATH U (bopMupoBaHus U B3aUMO/ICHCTBUS aHAIM3HUPOBATH,
PYKOBOIUTH 3¢ PEKTUBHOTO YWICHOB KOMAaH/IbI MPOEKTHPOBATH U
paboTOi KOMaHABl, | PYKOBOACTBA IIPY MTOJITOTOBKE U ¢dbopMupoBath
BBIpa0aThIBas KOJUICKTHBAMU; BBITIOJTHEHUN MEKJINYHOCTHEIE,
KOMaH/THYIO MIPOM3BOJICTBEHHYIO | MPOEKTa; OLICHUBATh | IPYMIIOBHIE U
CTpaTeruio Juis 1 OPraHU3alMOHHYIO | PE3YJIbTaThI OpraHHU3aIOHHbIE
JIOCTHKEHUSI CTPYKTYPY GUPMBI; | JesTeNbHOCTH, B3aUMO/ICICTBUS B
[IOCTABJIEHHOM LIEIM | OCHOBHBIE TEOPUU 3¢ PEeKTUBHOCTD KOMaHZE ISt
JIMJEPCTBA M CTHJIM | OTIENIbHBIX JIOCTHKEHUSI
PYKOBOJICTBA npouenyp, MOCTABJICHHOI eIy,
HedTeOa3bI CUTYAIIHIO; MPUMEHSST METOJBI
TUIAHUPOBATh OpraHu3alu u
JIeSITeIIbHOCTh yIpaBiIeHUS
HedTebassl; KOJIJIEKTHBOM,;
MPOTHO3UPOBATH MIOCTaHOBKa 3aJ1a4 1
pas3BHUTHE COOBITHH; | pacmpenescHue
OpraHU30BBIBATH TPYIOBBIX (QyHKLMIH
paboTy KOJJIEKTHBA | MEXIY
UCTIOJTHUTEICH, pabOTHHKaMH
MPUHAMATh
YIIPABICHYECKHUE
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peleHus B
YCIOBHSIX
pa3IUYHbIX MHEHUHI

OreHKa 1o AUCIUIUTHHE (CpeHee apupMeTHIecKoe)

[TpomexxyTouHas aTTecTaius o0ydaromuxcs B GopMe 3adera MpOBOAUTCS 10
pe3yJbTaTaM BBINIOJIHEHUS BCEX BHAOB Yy4eOHOW pabOThl, MPEayCMOTPEHHBIX
y4eOHBIM TUTAHOM MO JucHHUIUTMHE «CHCTEMBbI MEHEKMEHTA KaueCTBay, MPHU ATOM
YUYHUTBIBAIOTCS PE3YJIbTAThl TEKYIETO KOHTPOJISI YCIIEBAEMOCTH B TCUCHHE CEMECTpa.
OneHKa CTENeHU JOCTHKEHUS OOyYarolMMHCS IIAHUPYEMBIX PE3yJIbTaTOB
0o0y4yeHUs] MO IUCHUIUIMHE MPOBOAUTCS IpErojaBaTesieM, BEAYIIUM 3aHATHS I10
JTUCHUTUIMHE METOA0M AKCTIEPTHOM o1leHKU. [1o mToram mpoMexxyTouHOM aTTecTaruu
10 JUCIUILIMHE BBICTABIISIETCS OIICHKA «3aU4TCHOY», «HE 3aU4TCHOY.

OneHka 1O [JUCHMIUIMHE 3aBUCUT OT YpPOBHSA C(HOPMHPOBAHHOCTH
KOMIIETEHIIUM, 3aKPEIUICHHBIX 3a JUCHUMIUIMHOW M MPEJCTaBIISIET cCOOON cpeaHee
apu(MEeTHYECKOE OT BBICTABJIECHHBIX OIICHOK MO OTJEIbHBIM pe3yJibTaTaM 00yUeHHUs
(3HaHUS, yMEHUS, HaBBIKH).

O1eHKa «3a4TE€HO» BBICTABIISICTCSI, €CJIU CpeHee apu(hMETHUECKOE HAXOAUTCS
B uHTepBaie oT 2,4 no 5,0. OueHKa «HE 3a4TEHO» BBICTABISCTCS, €CIIM CPEIHEE
apudmeTndeckoe HaxoauTcs: B uHTepBasie ot 0 g0 2,4.

MIxana
OLICHUBAHUA

Onucanue

BoinonHeHnsl Bce BHUABI yuyeOHOW pabOThl, MPEIyCMOTPEHHbBIE YYEOHBIM
mw1aHoM. CTyIEeHT AEMOHCTPUPYET COOTBETCTBHE 3HAHUMN, YMEHMM, HaBBIKOB
NPUBEACHHBIM B TabiuIax I[OKa3zarenei, Oonepupyer MNpHOOPETEeHHBIMU
3auTeHo 3HAHHUSAMH, YMEHUSIMHU, HaBbIKAMU, NIPUMEHSAET UX B CUTYalUsX IMOBBIILIEHHOU
cinoxHocTd. [Ipu 3TOM MOryT OBITH JONYIIEHBl HE3HAUYUTEIbHBIE OMIMOKH,
HETOYHOCTH, 3aTPYAHEHHUS [IPU aHATUTUUECKUX ONEPALIUAX, IEPEHOCE 3HAHUH U
YMEHHI Ha HOBbIE, HECTaHJAPTHbIE CUTYAlUH.

He BbimonHen ogauH uiau 6osee BUIOB y4eOHON paldOThI, MPEAyCMOTPEHHBIX
y4ueOHbIM M1aHoM. CTYAEHT AEMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHMIA,
YMEHHH, HaBBIKOB MO 3Tanam (ypoBHSIM) COPMUPOBAHHOCTH KOMIIETEHLUH,
He 3auteno JIOMYCKAIOTCSL 3HAYUTENIbHBIE OLIMOKM, TPOSIBISETCS OTCYTCTBHUE 3HAHMIA,
YMEHH, HaBBIKOB MO PsIy MOKa3aTeNel, CTy/IeHT UCIBIThIBACT 3HAUNTEIbHbIE
3aTpyJHEHUS NIPU ONEPUPOBAHMM 3HAHUSAMU M YMEHMSIMU IIPU UX MIEPEHOCE Ha
HOBBIE CUTYallUU.

7. daekTpoHHass UHGOPMALMOHHO-00pa3oBaTeJbHAS cpeaa

Kaxx b1l o0ydarommiicsi B TEUCHHE BCETO TIEprojia O0ydIeHHs 00eCrieYnBaeTCs
WHJUBUTyIbHBIM HEOTPAHUYCHHBIM JOCTYIIOM K JJICKTPOHHON HH(POPMAIIMOHHO-
oOpasoBarensHOll cpene YeOokcapckoro wHCTHTYTa (punmana) MOCKOBCKOTO
MOJIUTEXHUYECKOTO YHUBEPCUTETA U3 JIFOOON TOUYKH, B KOTOPOW MMEETCS TOCTYI K
MHPOPMAITMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn  «MHTepHeT» (mamee — ceTh
«MHTEpHETY), KaK Ha TeppUTOpuH GuInaa, Tak U BHE €e.
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OnexTpoHHas WHGOPMAIMOHHO-00pa3oBaTeNbHasi Cpela — COBOKYITHOCTb
UH(OPMAIIMOHHBIX W TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJOTUH, COOTBETCTBYIOLIUX
TEXHOJIOTUYECKUX  CPEACTB, OOECHEUYHMBAIOIIUX  OCBOCHHE  OOYYaIOIIUMHUCS
00pa3oBaTeNbHbIX MPOrPaMM B MOJTHOM 00BbEME HE3aBUCUMO OT MECTa HaXOXKICHUS
00yYaroIMXCs

OnexTpoHHas ”HGOPMAIIMOHHO-00pa30BaTeIbHas Cpeia 00eCIeUnBaET:

a) OCTYI K Y4eOHBIM IJIaHaM, pabounuM MporpaMMamM JTUCIUIUIHH (MOTyIe),
MPAKTUK, JEKTPOHHBIM YYE€OHBIM H3JaHUSM M SJICKTPOHHBIM 00pa3oBaTeNIbHBIM
pecypcaM, yKa3aHHBIM B pa0O4MX MporpaMMax AUCIUILIIUH (MOAYJIEH), TPAKTHK;

0) dhbopmMupoBaHHE IIEKTPOHHOTO MOPT(OINO 00yUaIOMEroCs, B TOM UYUCTIE
COXpPaHEHHUE €ro padoT U OLIEHOK 3a ATH PabOThI;

B) (Qukcanmuio xoxa  oOpa3oBaTelbHOTO  MpoIlecca,  Pe3yJbTaToB
MIPOMEXKYTOUHOM aTTEeCTAIlMH U PE3yTbTATOB OCBOCHUS MTPOTPaMMbl OaKalaBpuaTa;

I') IPOBEACHUE YUEOHBIX 3aHATHH, MPOLIETyp OLEHKU Pe3ybTaToOB 00yUYEeHMUS,
peain3anys KOTOPBIX MPEIyCMOTPEHA C MPUMEHEHUEM 3JIEKTPOHHOTO OOyudeHus,
JUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTUH;

1) B3aUMOJICHCTBUE MEX]y YIaCTHUKaMH 00pa30BaTEIbHOIO POLEcca, B TOM
YlClie CUHXPOHHOE€ M (WJIM) aCHHXPOHHOE B3aMMOJCHCTBHS IMOCPEICTBOM CETH
«HTepHETTY. OyHKIITMOHUPOBAHUE AJIEKTPOHHOM MH(pOPMaLMOHHO-
oOpa3oBaTeNbHON cpefbl 00ECleuyuBaeTCsl COOTBETCTBYIOIIMMU  CpPEACTBAMHU
MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI 1 KBaTUpUKanuen pabOTHUKOB,
€€ MCTIONB3YIOMINX U MOAIEPKUBAIOIINX.

OYHKIIMOHUPOBAHUE 3JIEKTPOHHOU MH(POPMALIMOHHO-00pa30BaTEIbHOM CpeIbl
COOTBETCTBYET  3aKoHomaTenbCcTBy  Poccuiickoit  ®depepauun. OCHOBHBIMU
coctasisitorumu DMOC ¢dunuana sBasSOTCA:

a) calT wuHCTUTYyTa B ceTd VIHTepHeT, pacnoJIOKEHHBIA 1O
anpecy www.polytech21.ru, https://chebpolytech.ru/ xotopsriii obGecnieunBaer: -
J0CTyn OOydJaronmxcst K y4eOHbIM IUTaHaM, padoduMM MporpaMMaM JTUCITUTLINH,
NPAaKTUK, K W3AaHUSIM DJIEKTPOHHBIX OMOJMOTEUHBIX CHUCTEM, DJIEKTPOHHBIM
UH(GOPMAITMOHHBIM ¥ 00pa30BaTENIbHBIM pecypcaM, YKa3aHHBIX B pabouymx
nporpammax (paszensl caiita «CefeHusi 00 00pa3oBaTEIbHOM OPraHU3AIUNY); -
uHopMupoBaHHe O0O0yJaromuxcs 000 BCEX HM3MEHEHMSX Y4eOHOTO mporecca
(HOBOCTHasl JIEHTa caiiTa, JIeHTa aHOHCOB); - B3aUMOJICHCTBUE MEXAY YYaCTHUKaAMHU
o0Opa3zoBaTeabLHOIO Mpolecca (moapas3aesbl caTa «3a1aTh BOIPOC AUPEKTOPY»);

0) oduimanbHBIe 2JIEKTPOHHBIE ajapeca MOJPa3/IeICHU W COTPYAHUKOB
UHCTUTYTa C SHaekc-momeHoMm (@polytech21.ru (CHCOK KOHTAaKTHBIX JITaHHBIX
nozpazneneHuii Gunmana pazMenieH Ha odulMalibHOM caiite Duinana B paszene
«KOHTaKTBI», CIUCKM KOHTAaKTHBIX OQUIIMATBHBIX DJEKTPOHHBIX  JaHHBIX
npenojaBarened pasMemieHbsl B noapaszaenax «Kadenpsr») olecrieunBaroT
B3aUMOJEHCTBHE MEXAY YYaCTHUKAMU 00pa30BaTeIbLHOrO MPOLIECcCa;

B) JMYHBIA KabuHET oOyuaromierocs (mopTdonno) (BXoI B JIUYHBIN KaOWHET
pa3MenieH Ha oduumanbHOoM caiite Punmana B pasnene «CTyneHTy» moapaszaene
«OneKTpoHHasT HHPOPMAIMOHHO-00pa3oBaTeibHasl Ccpefa») BKIOYAeT B ceos
nopTdoIN0 CTYAEHTA, DJIEKTPOHHBIE BEIOMOCTH, PEUTHHI CTYIEHTOB U
oOecneunBaer: - (UKcaMIO XoJa o00pa30oBaTENBHOTO IMpolecca, Pe3yJbTaTOB
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MIPOMEKYTOUHOM aTTECTAIMH U PE3YJIbTATOB OCBOCHUS 00Pa30BaTEIbHBIX TPOTPAMM
oOydaromuMucs, GopMupoBaHKE HMEKTPOHHOTO TOPTQPOIHUO 00YUAIOMIETOCs, B TOM
qHCIIe C COXpaHeHUE paboT 00yUaroIIEerocs, pelieH3ui U OIEHOK Ha 3TH paboTHI,

I) DIIGKTPOHHBIE OWOJIMOTEKH, BKIIIOUYAIONIUE OJCKTPOHHBIC KaTajorH,
TIOJTHOTEKCTOBBIC IOKYMEHTHI M 00ECTICUNBAIOIINE JOCTYI K Y4eOHO-METOINICCKUM
MaTepuaiaM, BBITYCKHBIM KBaJIM(UKAIMOHHBIM pabotam u T.1.. Yebokcapckoro
uHcTuTyTa (hunuana) - « MIPBUC»

1) 2JIEKTPOHHO-0MOnoTeunsie cuctemsbl (OBC), BKItOUaONIMe 3IEKTPOHHbBIN

KaTaJor H IOJIHOTEKCTOBBIE JOKyMeHTH: - «JIAHb» -www.e.lanbook.com -
Oo0pazoBarenbHas miatdgopma FOpaiir -https://urait.ru
e) maTdopma 1upoBOTO oOpa3oBaHMUsI [Tonurexa -

https://Ims.mospolytech.ru/

X) cucrteMa «AHTUIUTaruaT» -https://www.antiplagiat.ru/

3) cucrema 3JeKTpoHHOro aokymeHtoobopora DIRECTUM Standard —
o0ecreunBaeT JOKyMEHTOO00pOT Mex 1y Duiinanom U Y HUBEPCUTETOM;

n) cucrema «1C Ynopasnenne BY3om DnektponHsblil qekanar (MockoBckuit
MOJINTEXHUYECKUN YHUBEPCUTET) oOecreunBaeT PUKCalnio Xoaa 00pa3oBaTeIbHOTO
polecca, Pe3ylabTaTOB MPOMEKYTOUHOM AaTTECTAllUd W PE3yJbTAaTOB OCBOCHHS
00pa3oBaTeNbHBIX MPOrpaMM 00YyHaAIOIITUMUCS;

k) cucrema «POLYTECH systems» oOecneunBaer HH(DOpPMAIMOHHOE,
JOKYMEHTAJIbHOE  aBTOMAaTHU3MPOBAHHOE  COIMPOBOXKACHHE  00pa3oBaTEILHOTO
npoiiecca;

) cucrema «AOUTYpUECHT obecrnieunBaeT JIOKYMEHTAJILHOE
aBTOMATU3UPOBAHHOE COMPOBOXKACHUE PAOOTHI TPUEMHON KOMUCCHHU.

8. IlepeyeHb OCHOBHOW W /AONOJHUTEJIbHON Yy4eOHOW JMTEpPaTyphl,
Heo0X0AUMOIi 11l OCBOEHUS TUCIIUNJIMHBI
Ocnoenas numepamypa

['opbamiko, E. A. Ynpasnenue npoekramu : yueOHuk 17151 By30B / E. A. ['op6amixo ;
nox penakuuein E. A. T'opbamko. — Mocksa : U3parensctBo HOpaiit, 2025. —
358 c. — (Bricmee oOpazoBanue). — ISBN 978-5-534-19021-2. — TekcT :
anekTpoHHbI // OOpasoBatensHas mminatgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/568979.

AGuyk, B. A. MeHemHKMEHT: IPUKIIQIHBIC aCTIEKTHI ;| YUeOHUK W MPAKTUKYM IS
By30B / B. A. AGuyk, C. FO. Tpanuisix, B. B. Tumuenko. — 3-e u31., UCtp. u A0
— Mocksa : U3parenscTBo FOpaiit, 2024. — 347 c. — (Bricmiee o6pa3oBaHme).
— ISBN 978-5-534-17081-8. — Texkct : snextponssii // OOpa3zoBarenbHas
miatgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/538106 (mara
obpamenus: 24.04.2024).

Jononnumenvnas numepamypa

OnunioB, A. A. OcCHOBBI MEHEIPKMEHTa : yuyeOHOe mocobue aist By30B / A. A.

OnuHIOB. — 2-¢ u31., uctp. u aon. — Mocksa : U3mparensctBo HOpaiit, 2024. —
241 c¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-16616-3. — Tekcr :
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anekTpoHHbI // OOpasoBatensHas 1atgopma [Opaiit [caiit]. — URL:

https://urait.ru/bcode/538704 (mata obpamieHus: 24.04.2024).
Bacun, C. I'. Ynpasnenue kauectBoM. BeeoOmuii moaxo : yaeOHUK Jij1s By30B /

C. I'. Bacun. — 2-e u3z., nepepad. u gon. — Mocksa : UznarenscTBo FOpaiir,
2025. — 334 c. — (Bwicmiee oo6pazosanue). — ISBN 978-5-534-16792-4. — Tekct
anekTponnbii // OOpasoBarenvHas mmiatgopma FOpait [caiit]. — URL:

Https://urait.ru/bcode/560213.

Ilepuoouxa
Hayuno-rexanueckuii xypHai «Hedrerazosoe gemo» - URL.: http://ngdelo.ru/ —

TeKCT : 3JIEKTPOHHBIN

AxTyanbHbIe TIPOOJIEMbl HEYTH U Ta3a: TEOPETHUYCCKUN M HAYIHO-TPAKTUICCKUIN
xypnan - URL: http://oilgasjournal.ru/ - Tekct : 3neKTpOHHBIH

9. lIpodeccuonabuble 0a3bl JAHHBIX U HHGOPMALMOHHO-CIIPABOYHbBIE

CHUCTEMbI

[Ipodeccuonanphas 6a3a 1aHHBIX U
WH(OPMAIIMOHHO-CIIPABOYHBIE CHCTEMBI

WNudopmanus o nmpaBe COOCTBEHHOCTH
(pexBU3UTHI JOTOBOpPA)

Accounaum{ HHXXCHCPHOT'O O6p8.30BaHI/ISI Poccun

http://www.ac-raee.ru/

CoBeplilieHCTBOBaHHE o0pa3oBaHUs u
WH)KCHEPHOHW JEATENPHOCTH BO BCEX HX
IMPOABJICHUAX, OTHOCAIIMUXCA K y‘~IC6HOMy,

HAyYHOMY u TEXHOJIOTHYECKOMY
HaIpaBJICHUSM, BKJTFOYAsI IPOLIECCHI
IpenoaBaHus, KOHCYJTBTUPOBAHUS,
WCCTIEOBaHMs, pa3pabOTKU WHKEHEPHBIX

peleHui, BKIOYas HeTEera3oByK OTpacib,
TpaHcdepa TEXHOJIOTHH, OKa3aHUs IHUPOKOTO
CIIEKTpa 00pa3oBaTeNbHbIX YCIyT,
oOecreyeHns CBS3ell ¢ OOIECTBEHHOCTHIO,
MPOU3BOJCTBOM, HAyKOW W HWHTETpali B
MEXYHApOJAHOE HAydHO-00pa3oBaTeIbHOE
IPOCTPAHCTBO.

CBOOOJTHBIN TOCTYT

Cair
http://www.angi.ru/

ArenTcTBa HedTerazoBo HMH(pOpPMALUU

CaiiT ArentctBa HedTerazoBoi HH(pOpMAIUU

ANGI.Ru MIpe/ICTaBIsIeT co0oit
CTeLUATU3UPOBAHHBIN nopTa,
nHGMOpMUPYIOIIUI OTpaCIEBYIO
OOIIECTBEHHOCTh O JKM3HM  TOIUIMBHO-

JHepreTnyeckoro komiekca Poccnn. 3nece
MOXHO O3HAaKOMHUTBCSI C TEHIAEpaMU U
BaKaHCHSIMH  HE(TSHBIX, ra30BBIX u
HedrerazocepBuCHbIX KommaHuid. Co3naHa
KpymmHass 0a3za JaHHBIX 10 MPEANPUATHIM
orpacid. YToO HATH B HOTY CO BpEMEHEM,
OTKPBIT i pa3BUBaETCS pasmen
"Buneonosoctu", co3/IaH KaHalu
"Hedrerazosoe Buneo" Ha YouTube.
CBOOOJHBIN 1OCTYII
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[Tpodeccuonanpras 6a3a TaHHBIX U
UH(POPMALOHHO-CITPABOYHBIE CUCTEMBI

HNudopmanust o mpaBe COOCTBEHHOCTH
(pexBU3UTHI JOTOBOpPA)

DHIMKIoNeaust coepkut 630295 crareit u3

pasHbIX o0macteil HayKd M TEXHHUKH.
bonbuas sHnukiIoneaus HeTy U raza o .
_ o TexctoBoii  06a3oif I  COCTaBJICHHS
https://www.ngpedia.ru/index.html
SHUUKJIONEIUN crana 3JEKTPOHHAS
o6ubmuoreka «Hedts-I"az».
Ha3Banmue Coxpaménnoe | Opranu3anoHHO- Otpacab OdunuaabHbIH
OpraHu3amum Ha3BaHUe npasoBasi popma (o0Js1acTh cair
JAesiTeJIbHOCTH)
Ob61epoccuiickoe
0TpacieBoe 06 .
00beTMHEHNE HCPOCCHHCKAA JloGbrua, http://www.orng
. HErocyJapcTBeHHas 6 .ru/o-
HePTSIHOHN U OOOP HI'TI yAap HEpEPADOTIET, P .
. HEKOMMepUECKast TPaHCIIOPTUPOBKA nas/documenti-
ra3oBOH OpraHu3aLys He)TH ¥ raza ooor-ngp/
MIPOMBIIIICHHOCT
u
Hanuonanenas Hanuonanenas TloGbrua,
Accomuanus Accomuanus YacTtHas nepepaboTKa, https://nangs.org/
HedrerazoBoro | HedrerazoBoro COOCTBEHHOCTH TPAHCIIOPTHPOBKA about/why
cepBHca cepBHca HeQTH 1 rasa
Coros Oobmepoccuiickas JloGsrua,
HerocyaapCcTBEHHas 0 http://www.sngpr
He(TENPOMBIIILIE CHII yaap HepEpaboTid, P / ap
HHIKOB HEKOMMepUecKas TPaHCIIOPTHPOBKA fu
OpraHu3alus HedTH ¥ ra3a
10. IIporpammHoe oOecneyeHue (JIMUEH3MOHHOE M  CBOOOJHO

pacnpocTpaHsieMoe), MCIOJIb3yeMoe NMPH OCYIIEeCTBJIEHHH 00pa30BaTeIbHOIO

npoiecca

Aynuropust

WNndopmanus o mpase
COOCTBEHHOCTHU (PEKBU3UTHI
JIOTOBOPA, HOMEp JIUIEH3UH U
T.JI.)

[IporpammHuoe obecrnieueHue

Kaspersky Endpoint  Security s
O6usHeca — Pacmmpenssiii  Russian
Edition. 150-249 Node 2 year
Educational Renewal License

CyOmuuen3nonnsiii gorosop Ne IIITH-
126/2023 ot 14.12.2023

Windows 7 OLPNLAcdmc moroBop NeJI03 ot 30.05.2012) ¢
morcornamenusvMu - ot 29.04.14

01.09.16 (beccpounas JTHIICH3U)

AdobeReader CcBOOOTHO pacmpocTtpaHsieMoe
nporpaMMHoe odecrniedenue (obeccpouHas
JIUIICH3 U )

I"apanT- cripaBoyHo-1IpaBoBas cuctema | Jlorosop NeC-002-2025 ot 09.01.2025

Yandex Gpaysep CBOOO/IHO pacnpocTpaHsieMoe
nporpaMmHoe odecriedenue (obeccpouHast
JIUIICH3HS)

Microsoft Office Standard | Homep MneH3nn-42661846 oT

2007(Microsoft DreamSpark Premium
Electronic Software Delivery
Academic(Microsoft Open License

30.08.2007) ¢ JONCOTNAIICHUSIMHA OT
29.04.14 wu 01.09.16 (6eccpounas
JIUTICH3US)
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Nudopmanust o mpase
COOCTBEHHOCTH (PEKBU3UTHI

Aynuropus [IporpammHuoe obecrnieueHne
JIOTOBOPAa, HOMED JIMLIEH3UU U
T.1.)
Ne 203 Zoom CBOOOTHO pacmpocTpaHsieMoe
VueGHas aymuropus  Uis nmporpaMmMmHoe odecreucHue (beccpodynas
IIPOBEICHHUS y4eOHBIX NIV IHUCH3M) =
ST BCEX BHJIOB, OTEYECTBEHHOE cBOGOIHO
pacnpoCTpaHseMoe NPOrpaMMHOE
MPETyCMOTPEHHBIX
. obecriedeHne (OeccpodyHast JIUTICH3M)
POrpaMMOit CpEeIHEero
npo¢ecCHOHANTBEHOTO
obOpazoBanmsi/O6akaraBpuara/
crienaanuTeTa/
MarmcTparypbl, OCHaIICHHASL
obopynoBaHUEM "

TEXHUYECKUMH CPEACTBAMU
00y4eHusi, COCTaB KOTOPBIX
ompezenseTcss B paboumx

mporpaMmmax JUCLHATUINH
(Moyneit)
Kabuner MeHemKMeHTa U

MpeaANpUHUMATEIILCTBA

Ne 103a I[Tomemenue aast
CaMOCTOSITENTLHOUN pabOTHI
00yJaronmxcst

Kaspersky Endpoint  Security s
O6usHeca — Pacumpennsiii  Russian
Edition. 150-249 Node 2 year
Educational Renewal License

CyOnuuen3nonsslii norosop Ne IIITH-
126/2023 ot 14.12.2023

MS Windows 10 Pro

moroBop Ne 392 469.223.3K/19 or
17.12.19 (6eccpouHast TUICH3US)

AdobeReader

CB0OOO/IHO pacrpocrpassieMmoe
nporpaMMHOe obecriedeHne (beccpouHas
JIMIIEH3NUS)

I"apaHT- cripaBO4YHO-IIpaBOBAs CHCTEMa

Jorosop NeC-002-2025 or 09.01.2025

Yandex Opay3ep

CB0OOO/IHO pacrpocrpaHsiemoe
nporpaMMHOe obecriedeHne (beccpouHas
JIMIIEH3NUS)

Microsoft Office Standard
2007(Microsoft DreamSpark Premium

HOMED TuIeH3un-42661846 oT
30.08.2007) ¢ gomcoriameHUusIMU  OT

Electronic Software Delivery | 29.04.14 u 01.09.16 (Geccpounas

Academic(Microsoft Open License JIMLICH3H)

AIMP OTEYECTBEHHOE CBOOOHO
pacrnpocTpaHsieMoe MIpOorpaMMHOC

obecrnieuenne (6eccpoyHast JTULIEH3M)

11. MaTepuajibHO-TeXHHYECKOe o0ecnedeHne JUCHMITUHbI

Tumn u HoMep MOMEIIeHUs

[TepeueHp OCHOBHOTO 00OPYIOBAHUS M TEXHHYECKUX
cpeacTB 00yueHust
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VYuebnas ayIUTOpHs JUTSE
IpoBeNeHHs YIeOHBIX 3aHITHI BCeX
BUJIOB, peayCMOTPEHHBIX
IpOrpamMmou CpEIHEro
podeCCHOHATEHOTO
obOpazoBanmsi/O6akaraBpuara/
crienuanuTera/ MarucTpaTyphl, OO6opynoBaHye: KOMIUIEKT MeOenu Ui y4eOHOro mpouecca;
OCHalleHHAas o0oOpynoBaHMeM H | AOCKa ydyeOHast

TEXHUYECKUMHU cpeactBamu | TexHuueckue cpeincTBa OOYYEHHUs:: KOMIBIOTEPHAs TEXHUKA;

00y4eHus, cocTaB KOTOPBIX | MynbTUMEMIHOE 000PYAOBaHKE (IPOSKTOP, IKpaH)
onpezenseTcs B pabouux

MporpaMMax JUCIHILUINH (MOIyJIei)
Kabuner MEHEe/DKMEHTa U
MPeITPUHAMATEIILCTBA

Ne 203 (r. UYebGokcapsl, yi.
K.Mapkca. 54)

O06opynoBaHKe: KOMIUIEKT MeOeH [Tl y4eOHOTo Iporiecca;
ITomerienue s cCaMOCTOSITEILHOM

paboThI O0YUAIOIIMXCS

Ne 103a (r. YeOokcapsr, yiI. 5
K Mapica. 54) obecriedyeHHEM JIOCTyNa B JIIEKTPOHHYH HH()OpMAIMOHHO-

oOpasoBaTenbHyto cpeny Ounuana

TexHHMYCCKHE CpelicTBa 06V‘-ICHI/I$I§ KOMIIBIOTCPpHAA TEXHUKA C

BO3MOXKHOCTBIO TIOJAKITIOYCHUA K CCTH ((I/IHTepHGT» nu

12. Meroauyeckue yKka3zaHHsl [Jsi 00y4yalolmierocss 1o OCBOEHHIO
AUCIHUANIMHBI

Memoouueckue ykazanus 011 3aHAMUIL NeKYUOHHO20 MUna

B xozme NeKUMOHHBIX 3aHATHA oOydarouiemMycsi HEOO0XOJUMO BECTH
KOHCIIEKTHUPOBaHUE Y4eOHOro MaTepuana, oOpamaTbh BHUMaHUE Ha KaTerOpuHu,
bopMYIUPOBKH, PACKPHIBAIOIINE COJICPKAHUE TEX UM UHBIX SIBIICHUM U MPOLIECCOB,
Hay4HbIE€ BBIBOJbI U MPAKTUYECKHE PEKOMEHIALIUH.

HeoOxoaumo 3amaBaTh TPEMOJaBATEN0 YTOUHSIONIME BOMPOCHI C IEIBIO
VSCHEHUSI TEOPETUYECKUX IIOJIOKEHUHM, PpAa3pelIeHusi CIOPHBIX CUTYyalHWW.
[lenecooOpa3no jgopabaTbiBaTh CBOM  KOHCHEKT JIEKIMHM, Jellas B HEM
COOTBETCTBYIOIIME 3allUCM W3 OCHOBHOM U JIONOJIHUTEIBHOWU JIMTEPATYPHI,
PEKOMEHJIOBAaHHOW TpernojaBareieM W MPeAyCMOTPEHHOM Y4eOHOW MporpaMmmoit
T CUUTLIAHBI.

Memoouueckue ykazanusa 01 3aHAMUN CEMUHAPCKO20 (RPAKMUYECK020)
muna.

[TpakTudeckue 3aHATHS MO3BOJISIOT pa3BUBATh y 00YUYaIOIIEroCsl TBOPUECKOE
TEOPETUUYECKOE MBIIUIEHUE, YMEHHE CaMOCTOATENILHO HW3y4aTh JIMTEpaTypy,
aHaJIM3UPOBATh MPAKTHUKY; y4aT Y€TKO (POPMyIMpPOBATh MBICIbL, BECTH AUCKYCCHIO,
TO €CTh UMEIOT MCKJIIOUYUTEILHO BAXXHOE 3HAYCHUE B PA3BUTHU CAMOCTOSATEIHLHOTO
MBIIUICHUS.

[ToaroroBka K MPaKTUYECKOMY 3aHSATHUIO BKJIOYaeT ABa 3tama. Ha mepBom
sTame OOydYarIMiics IJIAHUPYET CBOIO CaMOCTOSTEIbHYI0 paboTy, KoTopas
BKJIFOYACT: YSCHEHWE 3aJaHusl Ha CaMOCTOATEIbHYIO padoTy; m0100p OCHOBHOW H
JIOTIOJTHUTEIPHONW ~ JINTEPATyphl; COCTaBJieHWE TUTaHa pPaboOThl, B  KOTOPOM
ONPENIEIISIIOTCS OCHOBHBIE MYHKTHI MpeACTOsIIe moAroToBku. CocraBieHue ImiaHa
JUCIUIUTMHUPYET U MOBBIIIAET OPraHM30BaHHOCTH B paboTe.
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Bropoii 3Tamn BKIOYaeT HENOCPEACTBEHHYIO TOATOTOBKY K 3aHATHIO, KOTOPAs
HAYMHAETCS C M3YyYEHHUS OCHOBHOM M JIOMOJHUTEIbHOW JnuTepaTyphl. Ocoboe
BHUMAaHHE TIPU 3TOM HEOOXOUMO 0OpaTUTh Ha COJEPKAaHNE OCHOBHBIX MOJIOKEHHIM
U BBIBOJIOB, OOBSCHEHHE SIBJICHUN U (PAKTOB, YACHEHHE MPAKTHUECKOTO MPUIIOKEHUS
paccMaTpUBaEMbIX TEOPETUUECKUX BOMPOCOB. Jlanee cienyeT moaroToBUTh TE€3UCHI
JUISL BBICTYIUIGHHM MO BCEM Y4e€OHBIM BOIMPOCaM, BHIHOCUMBIM Ha IPAKTUUYECKOE
3aHATHE WM MO TEME, BBIHECEHHON Ha MUCKYCCUIO (KPYTJbIA CTOJ), MPOAyMAaTh
IpUMEpHl C IeNbi0 00eCreYeHHs] TECHOW CBSA3M H3Yy4aeMOW TEMbl C peallbHOM
KU3HBIO.

['oToBsSICH K NTOKJIAMy WM BBICTYIJICHUIO B paMKaX MHTEPAKTUBHOU (HOpMBI
(mucKyccHsi, KpyTablil CTO), IPU HEOOXOIUMOCTH CIIETYET 0OPAaTUTHCA 32 TOMOILBIO
K MPENOoAaBaTENIO.

MemoouuecKkue yKazanua K camocmoamenvHoil padome.

CaMmocTosTenbHass paboTa 00y4aromerocst siBJISE€TCS OCHOBHBIM CPEICTBOM
OBJIaJICHUs Y4eOHBIM MaTepHaIOM BO BpeMsi, CBOOOJHOE OT 00s3aTEeNbHBIX YUEOHBIX
3aHaTuid. CamocrosiTenpHas paboTa 00ydarollerocss HajJ YCBOEGHHEM Y4eOHOro
MmaTepuaiga MO Yy4yeOHOW JUCIHUIUIMHE MOKET BBIIOJHATHCS B OMOIHMOTEKE
YHHUBEpPCUTETA, yUeOHBIX KaOMHETaX, KOMIBIOTEPHBIX KJIACCaX, @ TAK)KE B JIOMAIIHUX
ycnoBusix. CopepxaHue U KOJIMYECTBO CaMOCTOSITENIBHON padOThl 00y4aroIierocs
ornpeensercss yaeOHOM NporpaMMon TUCHUIUIMHBI, METOJUYECKUMHI MaTepuaIamH,
MPaKTUYECKUMH 33JaHUSIMU U YKa3aHHUSIMU MPETogaBaTesl.

Camocmosamenvnasn padoma é ayoumopHoe pems MOHcem 6KI104ams:

1) KOHCIEKTHpPOBaHHE (COCTABICHHE TE3UCOB) JICKIIHIA;

2) BBINIOJHEHUE KOHTPOJIBHBIX PadoT;

3) pericHue 3a1a4;

4) paboTy CO CIPaBOYHOW U METOANYECCKOM JINTEPATYPOH;

5) paboTy ¢ HOpMATHBHBIMH ITPABOBBIMH AKTaMH;

6) BBICTYIUICHUS C JIOKJIAaMH, COOOIICHUSIMHA HA CEMHHAPCKUX 3aHATHSX;

7) 3aluUTy BBITOJHEHHBIX Pa0OT;

8) yuacthe B oOmepaTHMBHOM (TEKyIIEM) ONPOCE IO OTACIbHBIM TeMaM
U3y4aeMoil TMCIUIUINHBI,

9) yuactHe B coOecelOBaHUSIX, ICIOBBIX (POJIEBBIX) HUIpax, AMCKYCCHSIX,
KPYTJBIX CTOJIaX, KOH(EepeHIHIX;

10) yuacTtre B TECTUPOBAHHH U JIP.

Camocmosamenvnan paboma 60 6HeayOUmMOPHOE 6PEMA MONHCEN COCMOAND
u3:

1) moBTOpEHUS JICKIIMOHHOTO MaTepHaa;

2) TOATOTOBKH K MPAKTHYCCKUM 3aHATHSIM;

3) wu3ydeHus y4eOHOW U HAYUHOU JIUTEPATYPHI;

4) w3yueHHWs HOPMATHBHBIX MPABOBBIX aKTOB (B T.4. B AJICKTPOHHBIX 0a3ax
JAHHBIX );

5) pemeHus 3a/1a4, ¥ MHBIX TPAKTUYECKHUX 3a/IaHUM

6) MOATOTOBKY K KOHTPOJIBHBIM paboTaM, TECTUPOBAHHIO U T.1I.;

7) TOATOTOBKY K MPAKTHYECKHUM 3aHSITHSIM YCTHBIX JTOKJIAJIOB (COOOIICHMIA);
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8) moaroToBku pedepaToB, 3cce W WHBIX WHAWBHAYAIBHBIX MMHCHMEHHBIX
paboT 1Mo 3a7aHuIO0 TPETo1aBaTeIs;

9) BBINOJHEHHUS KypCOBBIX Pa0dOT, MPETYCMOTPEHHBIX YUCOHBIM IIAHOM;

10) BBINIOJHEHHUS BBITYCKHBIX KBaTU(MUKAIMOHHBIX paOdOT H JIp.

11) BeIIEICHUST HAUOOJIEE CIIOKHBIX U MPOOJIEMHBIX BOIPOCOB 10 M3y4aeMOit
TEME, TOJY4YCHHE pPa3bsCHEHUH H pPEKOMEHJAWKd MO JaHHBIM BOIpOCaM C
NIPEToIaBaTes MU Ha KOHCYJIbTaIUsAX.

12) mpoBeieHUsT CaMOKOHTPOJISI IyTeM OTBETOB Ha BOMPOCHI TEKYIIETO
KOHTPOJIS 3HAHUH, PEIICHUS TPEICTABICHHBIX B YI€OHO-METOIMUECKIX MaTeprasax
kKadenpsl 3ama4, TECTOB, HaNMHMCaHUs pedepaToB U Acce MO OTAETHHBIM BOMPOCAM
W3y4a€MOU TEMBI.

Texymuii KOHTPOJIb OCYIIECTBISIETCS B (DOPME YCTHBIX, TECTOBBIX OIPOCOB,
JOKJIaJIOB, TBOPUYECKUX 3aTaHUN.

B ciiydae mporyckoB 3aHATHN, HATUYKUS MHIUBUTyJIBHOTO Tpadrka 00ydeHus
U JJIS 3aKpeIICHUS MPaKTUYECKUX HABBIKOB CTYACHTaM MOTYT ObITh BbIJAHBI
TUTIOBbIE MHAMBUAYaJbHbIC 3aJaHUs, KOTOpPbIE JOJKHBI OBITH CHaHBl B
YCTaHOBJICHHBIN TIPETIOIaBaTEIEM CPOK.

13. OcoOeHHOCTH peaju3alUM AUCHUIJIMHBI JI WHBAJMAOB M JIMI C
OrpaHUYEeHHBIMH BO3MOKHOCTSIMU 310POBbS

OOyuenue o qucuuiuinae «CUCTeMbl MEHEIPKMEHTa KaueCTBa» UHBAIUIOB U
JIUI] ¢ OTPAaHUYCHHBIMU BO3MOKHOCTAMH 370poBbsi (Haniee OB3) ocymiecTBisieTcs
MpenojiaBaresieM C Y4YETOM OCOOEHHOCTeM TMCUXO(HU3UYECKOr0  pa3BUTHS,
MHJUBUTyaJIbHBIX BO3MOXKHOCTEN U COCTOSIHUS 3A0POBBSI TAKUX O0YHAOITUXCS.

JI71s1 CTY€HTOB C HapYIIEHUSIMU ONOPHO-JBUrareabHoil pynkuuu u ¢ OB3 no
CIyXy NpPEayCMATPUBACTCA COIMPOBOXKICHUE JICKIMH M MNPAKTUYECKUX 3aHATUH
MYJIbTUMEAUNHBIMUA CPEACTBAMU, PA3AATOUHBIM MaTEPUATIOM.

Jns crynentoB ¢ OB3 mo 3peHHMIo npenycMaTpUBaeTcs IPUMEHEHHE
TEXHUYECKUX CPEICTB YCWIEHHs] OCTaTOYHOI'O 3PEHHs, a TAKXKE IPEeAyCMOTpEeHa
BO3MOKHOCTb pa3pabOTKU ayIMOMaTepuaoB.

[To nuctuminae «CuctemMbl MEHEI)KMEHTA KauecTBa» 00ydeHHnEe NHBAIUIOB U
JUL C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3J0POBbSI MOXKET OCYIIECTBIISATHCS KakK B
ayIUTOpUM, TaK M C HUCIHOJb30BaHUEM  JJIEKTPOHHOW  HH(POPMAIMOHHO-
o0Opa3oBaTeNbHOM cpeibl, 00pa30BaTEIbHOIO MOPTaa U JIEKTPOHHOM MOYTHI.
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JINCT AOIIOJHEHUN 1 UISMEHEHUI
paboueit mporpaMMbl JUCITUTIIIAHBI

PabGouass mporpamma AMCIHUIUIMHBI PACCMOTpPEHA, OOCYXKJeHa U ojo0peHa i

ucnosinenus B 2024-2025 ydeOHOM rojy Ha 3acefaHuu Kadeapbl, IpoTokoda Ne or
«» 2025T.

BHeceHbl [OIONHEHWS WM M3MEHEHUS B YAaCTU AKTYAIM3AIUU  DJIEKTPOHHBIX
OMOJIMOTEYHBIX CUCTEM.

Pabouass mporpamma AMCHUIUIMHBI PAaCCMOTpPEHA, O0CyKIeHa W ojoOpeHa i
ucnionHenus B 202 -202  yyeOHOM roay Ha 3acellaHud Kadeapbl, OpoTokosa No
OT & » 202 T

BHecenbl JOITIOJIHCHUA u HN3MCHCHMUA

Pabouast mporpamma AMCHUIUIMHBI PAacCMOTpPEHA, OOCykJaeHa W oAoOpeHa i
ucnionHenus B 202 -202  y4yeOHOM roay Ha 3acelaHud Kadeapbl, OpoTokoa No
OT «  » 202 r.

BHecenbl JOITIOJIHCHUA u HN3MCHCHMUA
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